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ITIOJIMTUKA CEPBUCA B OTHOHIEHUH OBPABOTKMU INTEPCOHAJIBHBIX
TJAHHDBIX

1. OBIIME I1IOJIOZKEHU A

1.1. AgpmuaHuCcTpanus cepBuca https://sborka.run/ (mamee - «CepBHC»)
yTBepKOaeT HacTtosmyio [lomutuky CepBruca B OTHOIIeHHWH 00pabOTKHU
IMepCcoHaIbHLIX MaHHHLIX (manee - «IIomMTHKaA»), pa3pab0TaHHYI0 BO MCIIOJITHEHUE
TpeboBauuu m. 2 4. 1 cT. 18.1 ®epepanpHOro 3akoHa ot 27.07.2006 Ne
152-0®3 «O 1epcoHaANbHBLIX [OaHHBIX» (Hamee - «3aKOH O IIepPCOHAIBHBIX
OAaHHBIX») B IIeJIgX o0ecledYeHus: 3alllUThI ITpaB U CBOOO UesjloBeKa M IrpaKgaHuHA
npu oOpaboTke ero IlepcoHanbHBIX MOAHHBIX, B TOM 4YMCJIe 3aIllUTHl IIpaB Ha
HEIIPUKOCHOBEHHOCTh YaCTHOM XKW3HU, JINYHYIO U CEMEUWHYIO TalHY.

1.2. [lonuTHKa OEUWCTBYEeT B OTHOIIEHMM BcCexX [lepCOHaIbHBIX HaHHBIX, KOTOPBIE
oOpabaTeiBaeT AmMuHucTpalus CepBuca (ganee - KATMHUHHCTPAITHSI»).

1.3. [TonuTHKa pacnpocTpaHseTcss Ha OTHOIIeHHss B o0nactu o00paboTKu
[lepcoHanbHBIX OAHHBLIX, BO3HUKIIKHE y AOMHMHHCTPAIUU KaK [0, TaK U IIOCJIe
yTBEPXKOEHUS HacTosdlleu [IoTuTuKU.

1.4. Bo ucnonnenue tpeboBaHuiM 4. 2 cT. 18.1 3aKoHa O IMEPCOHANIbHBIX HAHHBIX
Hacrtosamas Ilonutmka ny6nmukyetrcsa B CepBuce M B CBOOOOHOM [OOCTyIle B
MHPOPMalMOHHO-TEJIEKOMMYHUKALIMOHHON ceThu MHTEpHET 10 CIeOyloIeMy
agpecy: https://sborka.run/.

1.5. Jluno (manee - «KnaueHT»), perucTpupysack B CepBuCe U MPOCTAaBJIASI TajIOuKy
B CIlellMaJIbHOM 4eKOOKCe, IaéT CBOe corjlacue Ha 06paboTKy cBoux IlepcoHanbHBIX
OAaHHBIX B COOTBETCTBUM C HacTosileu [lomuTukou. B ciaydasix, korga KnneHT He
corynaceH c HacTtosileln I[TomuTukoi, KnueHT 00s3aH NpPeKpaTUTh HCIOJIb30BaHUE
CepBuca.

1.6. AoMUHHUCTpaLMS He MOPOBepsieT [OOCTOBEPHOCTHL IlepCOHaAbHBEIX [OaHHBIX,
MMOJTy4eHHBIX OT KnmeHTa.

1.7. IlpaBoBEIM OCHOBaHMeM My o0OpabOoTku [lepcoHanbHBIX [MOaHHBIX KireHTa
ABJIIEeTCd 3aKoHOOaTenbCcTBO PO, HacTosmias [Tonmutuka.

2. OCHOBHBIE TEPMHWHBI

2.1. [Ins uenen NpUMeHEHUS M TOJIKOBaHUS HacTosAlled [TOTUTUKU KCIIOIb3YIOTCS
onpepfesieHHbIe HUXKE OCHOBHBIE TepMHUHHBI (ecnu B [loMTUKE NPSAMO He yKa3aHO
nHoe). B Tekcre TTOMUTUKM 3TU TEPMHUHBLI MOTYT OBITh yKa3aHBI C OOJBIIION UJIN
MaJIeHbKOM OYKBHI B €IMHCTBEHHOM UJIM MHOXKECTBEHHOM YUCJIe, a TaKXKe B BUIE
COKpallleHUU.
» IlepcoHanbHBIE JaHHBbIE - TI00ass UHPOpPMaIMs, OTHOCSIIASICS K IIPSIMO UIIU
KOCBEHHO OIpeOeneHHOMY, WUIH OIpefaensieMoMy (U3UYECKOMY JIHIY
(cyOBEKTY IepCOHaIbHBIX HaHHBIX);



* OmepaTop HNEPCOHATIBHBIX [OaHHBIX (AODMHHHCTPAIHUS) - 000
«39CKaTop», SIBJISIETCS ImpaBoobiiagaTesieM CepBuca, KOTOpoe
CaMOCTOSITEJIbHO HJIM COBMECTHO C OPYTHMMM JIHUIlAMH OpPraHu3yeT u (WUam)
ocyIecTBisieT 00paboTKy [TepCoHaILHBEIX MAHHBIX, @ TaK¥XKe OIIpenessaT Leln
oOpaboTku IlepcoHanbHBIX [AHHBIX, CcOCTaB IlepcoHANbHBIX HAHHHIX,
noajiexkamimux  o0paboTke, mencTBUsA  (oIlepaliii), COBEpPIIaeMble C
IlepcoHanbHBEIMU OaHHBIMU;

» CyO0OBeKT IIEePCOHA/IBHBIX TaHHBIX (KiueHr) - ITonp30BaTenb
3aperuCTpUupoOBaHHBIM U ucHonab3ywuu Cepsuc, IlepcoHanbHBIE HOaHHBIE
KOTOpPOTro o6pabaThiBalOTCsI AIMUHUCTPAIIUEH;

» QOpaboTKa NnepCoHA/IBHBIX MOaHHBIX (maxee «00padorkKa») - mboe
mercTBue (omepanusi) HIHM COBOKYIHOCTH HOEWCTBHUM (omepanui) C
I[lepcoHanbHBIMM [OAHHBIMH, COBEPIIAaEeMBIX C MCIOJIb30BaHUEM CPENCTB
aBTOMaTu3anuu wunu 0e3 wux ucnonb3oBaHus. OOpaboTka IlepcoHaTbHBIX
OaHHBIX BKJIIOYAET B ce0sI B TOM UHUCIIE:

e cbop;

* 3alllCh;

* CHCTeMaTU3allulo;

e HaKOIJIeHUE;

* XpaHEHUE;

e yTOouyHeHUe (0OHOBIIEHUE, U3MEHEHUE);

* U3BJIEYEHUE;

* HCIIOJIb30BaHUE;

e mepepmady (mpegocTaBieHHME OrpaHUYEHHOMY KpPyry JIHL; OOCTYII
OTPAHUYEHHOT 0 Kpyra JIUII);

e 00e37M4YUBaHUE;

e OJIOKMPOBAHMUE;

* YyOaJieHUue;

* YVHHUYTOXKEHUE.

* VHHUUYTOXKEHHE IEePCOHA/IbHBIX OAaHHBIX - [EUCTBUSA, B pe3yJbTaTe
KOTOPBIX CTaHOBHUTCS HEBO3MOXKHBIM BOCCTaHOBUTH comepzKaHUe
[TepcoHanbHBIX HAHHBLIX B MHPOPMAIIMOHHON cucTeMe IlepcoHaIbHBIX JaHHBIX
U (unu) B pel3ylabTaTe KOTOPBIX YHUUYTOXKAIOTCS MaTepUalbHble HOCHUTEJIHN
I[TepcoHanbHBIX TAHHBIX;

» XpaHeHHE IIEepPCOHA/IBHBIX [JAHHBLIX - IIPOLECC, IIpeamnosaramliun
HaxoxpeHHe [lepCOHanbHBIX [OAHHBIX B CHCTEMaTU3UPOBAHHOM BHUOE B
pacnopsizkeHuu AGMUHUCTPaLUU.

» COOp NmepCoHAJIBLHBIX HAHHBIX - IeJIeHallPpaBJIEeHHBINM IMTPOIIECC TOIYYEeHUs
[TepcoHanbHBIX JaHHBIX AIMUHHCTPAIIUEN HEIIOCPEACTBEHHO OT KJIeHTOB.

3. OCHOBHBIE YCJIOBUA OBPABOTKH ITEPCOHAJIbBHBIX JTAHHDBIX

3.1. O6paboTka [IlepcoHanbHBIX OaHHBIX KnueHTOB ApMuHUCTpaLuen
OCYILIECTBJIIETCS CIIocO0aMM C WMCIIOJIb30BaHMEM CpPeOcTB aBTOMATH3allUM B
TeUeHWe CPOKOB (3 roma), HEOOXOOWMBIX [OJis OOCTUXKEHHUsS Ilerelr o0paboTKM.
YcnoBueM mpekpallieHuss 00paboTKu AnMuHHCTpalued IlepCoHaNbHBIX TaHHBIX
KireHTOB, MOXKET SIBJIITBCS MOCTHUXKEHHe Iieyieli UX o0pabOTKH, OT3BIB COTJIAaCHUS



Knuenta Ha 00paboTKy ero IlepcoHanbHBIX OaHHBIX, IpPeKpallleHHue OesiTeIbHOCTU
ApMuHUCTpaumy, 3akpeiTue CepBuUca UM u3MeHeHUe PyHKImoHana Cepsuca.
3.2. ITonuTka AODMUHUCTPALMU B OTHOIIEHUU 00paboTKu IlepcoHanbHBIX AaHHBIX
KnueHTOB COCTOMT B TOM, UTO IlepcoHasnbHBIE MaHHBIE OOJIXKHEI 00pabaThIBAThCS
TOJILKO B CHIy4dasX, YCTAHOBJIEHHBIX 3aKOHOM, MCXO[s M3 OCHOBHLIX HaIlpaBJIEHUU
OesiTeTbHOCTH AOMUHUCTPALIMM U C yueToM OajlaHCa MHTEPECOB AOMUHUCTPALIUU U
KnuentoB. O6paboTka [lepcoHanbHBIX JaHHBIX ATMUHMCTPAILMEN OCYIIECTBIISETCS
C y4eToM HeOoOXOOUMOCTH oOecliedyeHMs 3alllUTHI IIpaB U cBoOom KnueHTOB, B TOM
4YHCcle 3allydThl IIpaBa Ha HEINPUKOCHOBEHHOCTh YaCTHOW KWM3HHU, JIUYHYIO U
CEMEVHYIO TalHy, Ha OCHOBE CJIeOyOILIVX IIPUHIUIIOB:
e oOpaboTka IlepcoHaNbHBIX [AHHBIX OCYIIECTBASETCS AIMUHUCTpAIlMEeN Ha
3aKOHHOH ¥ CIIPaBeOINBON OCHOBE;
e oOpaboTKa IlepcoHaNMbHBEIX JAHHBIX OIPAHUYMBAETCS MOCTUXKEHUEM KOHKPETHBIX,
3apaHee ONpeneeHHbIX U 3aKOHHBIX IeJIeH;
e He MoITycKaeTcsi oOpaboTka IlepcoHaNIbHBIX MAaHHBIX, HECOBMECTHUMAsS C LEeJISIMU
cbopa ITepcoHaTLHBIX TAHHBIX;
e 00paboTKe MmojjexaT TOJIbKO IlepCcoHanmbHBIX JAaHHBIX, KOTOPLIE OTBEYAIOT LEJISIM
ux 00paboTKH;
e comepxkaHue U 00beM oOpabaThiBaeMbIX [lepcoHabHBIX HaHHBIX COOTBETCTBYET
3asBJIEHHBIM IIeIIM 00pabOTKU; He MOOoIlycKaeTCs M30BITOYHOCTL oOpabaThiBaeMBbIX
[TepcoHaMbHBIX HAHHBIX II0 OTHOILIEHUIO K 3asBJIEHHBIM LIeIsIM UX 00paboTKY;
e xpaHeHue I[lepcoOHaANIbHBIX MOAHHBIX OCYILIECTBJISAETCA B (opMe, MO3BOJISIOUIEN
onpenenuTh KiueHTa, He OOIbIIe, YeM TOro TpeOyioT 1enu o06paboTKu
[TepconanbHbIX JaHHBIX. OOpabaThiBaeMble I1epCOHANbHBIX JAaHHBIX YHUYTOXKAIOTCS
[0 [OOCTUXKEHUU ueneid o6pabOTKM HUIM B Clydae yTpaThl HeOOXOOMMOCTH B
OOCTHIXKEHUM I3TUX IieJiel, eClIN NHOe He MPeayCMOTPEHO 3aKOHOM.
3.3. AoMuHHUCTpalus He MMeeT IIpaBa IojiydaTh M oOpabaThiBaTh [lepcoHanmbHBIE
maHHble KmeHTOB, copepzKalllie CBeOeHHs O pacoBOM, HallMOHAIbHOU
MMPUHAMJIE)KHOCTH, TMOMUTUYECKUX B3TJISAOAX, PEJIMTHO3HBIX U  (QUI0ocodCKUX
yOexXIeHUsIX, COCTOSTHUM 3[I0POBbs, KpOMe KaK C MUCbMEHHOTO corjlacusi KnueHra.
3.4. KiIueHT, OCyILeCTBIsAA OEeUCTBUS, YKa3aHHbIe B II. 1.5 HacToswen [TonuTtukuy u
pegyCMOTPEHHBIE B COOTBETCTBYIOIIEM pa3fesie CepBuca, NOATBEPXKOAET, UTO
O3HAKOMMJICA C HacTosueu [ToMMTUKON M TpemocTaBUJI corjlace Ha o0paboTKy
[TepcoHaMbHBIX TAaHHBIX.
3.5. ADMUHUCTpAlMs He pacipocTpaHseT [lepcoHanbHbIe JaHHBIE KnneHTa.
3.6. Coop IlepcoHanbHBIX HOaHHBIX KnueHTa ocymiectBasiercss CepBUCOM IIpU
BHeCeHUM ux KiueHTaMu 110 CBOeW WHUIIMATHBEe NpU peructpauuu B CepBuce U
ucrnonb3oBaHuu Cepsuca.
3.7. O6paboTka [TepcoHaNnbHBIX JAaHHLIX KiIMeHTa OCYyIIeCTBIISIETCS B IIeIsX:

e PacnpocTpaHeHUuSs peKJIaMHBIX MaTEPHUAJIOB;

e 3aKJIIIOYEHUS W UCIIOJTHEHUS JOT0BOpa MexXay AnMuHucTpaluen u KinueHTom;

e TpaHCHOPTHBIM KOMIIAHUSIM, C IIe/IbI0 OKa3aHMWS TPAHCHOPTHBIX YCIYT II0

mocTaBke ['oToBOM ponyKuuu KuneHTy.

3.8. IlepconanbHble JaHHBIE KIneHTa XpaHSATCS HUCKIIIOUHUTEILHO Ha 3JIEKTPOHHBIX
HOCHUTENSIX U 00pabaThIBAlOTCS C HCIOJIb30BAaHWMEM aBTOMATU3UPOBAHHBIX CHUCTEM,
3a HCKJIIOYEHHWEeM  CJydaeB, KOrga HeaBTOMAaTH3UpPOBaHHasA  obOpaboTka



[lepcoHanbHBIX [OAHHBIX HeoOXoOuMMa B CBSI3M C MCIOJIHEHHEeM TpeOoBaHUM
3aKoHOmaTesnbCcTBa PP 1 00s13aTeNbCTB ADMUHUCTPAIIUH.

3.9. IIpepocTtasneHue I[lepcoHanbHBIX  OaHHBIX  KJIMEHTOB 1O 3amnpocy
rOCyOapCTBEHHBIX OPraHOB (OPraHOB MECTHOTO CaMOYIPaBJI€HUS) OCYIIIECTBIISIETCS
B IOPSIKe, MPeOyCMOTPEHHOM 3aKOHOOATeIbCTBOM PO.

3.10. YHuuTOoXeHue IlepcoHanbHBIX OaHHBIX KiueHTa HOpu o0T3bIBEe KinmeHTOM
cornacus Ha 00paboTKy [lepcoHaNbHBIX TaHHBIX.

3.11. KnueHT mnpepocTaBiseT CcoOrjlacue Ha Iiepefady [IepCOHaJIbHBIX OaHHBIX
TPaHCIIOPTHBIM KOMITAHUSM C 1€JIbI0 JOCTaBKU TOBAPOB:

e AO «IOITO PYC», HWHH 7713215523, OTI'PH 1027739074142 wu
appunrpoBaHHBIMU TUILIAMHU CJTYKOBI JOCTABKH, cauT https://www.dpd.ru/;

e OO0 «CHO3IK-T'JIOBAJI», HWHH 7722327689, OI'PH 1157746448463u
adpbunupoBaHHBIMUA JIAIIaMU CITyKOBI OOCTaBKH, cauT
https://www.cdek.ru/ru/;

e AO «ITouta Poccuu», MUHH 7724490000, OT'PH 1197746000000 u

adpdunrpoBaHHLIMU TUIIAMU CJIYKOBI TOCTaBKU, caT https://www.pochta.ru/;

3.12. KnueHT npenocTaBiasieT corjlacMe Ha TpaHCIPaAaHHYHYKIO Ilepefgady
IMepcoHaIbHBIX HAHHBIX COrjJlachue Ha Iiepefadyy IIepCOHAaJbHBIX HOaHHBIX
TPAHCIIOPTHBIM KOMIIAHUSIM [JIs Ilefied o0paboTKM Ha YCJIOBUSAX HACTOSIIETO
cornacus. TpaHcrpaHU4YHas mepefada IIepPCOHAJIbHBIX OAaHHBIX OCYILECTBISETCS Ha
TEPPUTOPUU HHOCTPAHHBIX TOCYHapCTB, SBISIOIINXCS CTOpPOHaMU KOHBeHIUU
CoBeTta EBporrnl 0 3amuTe GU3NYECKUX JIUI] IIPH aBTOMATHU3UPOBAHHOM 00paboTke
IIEePCOHANIbHLIX  OaHHBIX, a TakKXe  WHBIX MHOCTPAHHBIX TOCYyHOapCTB,
obecreynBaloIINX ageKBAaTHYIO 3alUTy MpaB CyOBEKTOB MEPCOHAJILHBIX [AaHHBIX,
OCYHIECTBJISIETCS B COOTBETCTBUM C OEHCTBYIOIINM 3aKOHOOATEJILCTBOM.

4. IIPABA 1 OBA3AHHOCTHA

4.1. AoMuUHHUCTpPaUUsi B IIpaBe:

4.1.1. CaMOCTOATEJILHO ONpPeNensiTh COCTaB U IepedyeHb Mep, HeoOXOOUMBIX U
OOCTATOYHBIX OJIsi oOecliedeHUs BHIIOJIHEHUS 00s3aHHOCTEMN, MpPeayCMOTPEHHBIX
3aKOHOM O TIEepCOHAJbHBIX MHOAaHHBIX M MPUHATEIMA B COOTBETCTBUM C HUM
HOPMAaTUBHBIMU IIPABOBHIMM aKTaMM, €CIM HHOe He MNpPeOyCMOTPEeHO 3aKOHOM O
IIepPCOHAJIbHBIX HaHHBIX WK OpyruMu OeneparibHEIMU 3aKOHAMU;

4.1.2. TTopyuuts o006paboTky IlepcoHambHBIX [OAHHBIX [Opyromy maully. JIuio,
ocyuiecTBisitoniee  00paboTky — [lepcoHaNbHBIX  HAaHHBIX 110  TOPYYEHUIO
AoMuHHUCTpamuu, o00s3aHO CcoOOmomaTh IPUHLOUIIBI UM IIpaBujla 00paboTKu
IlepcoHanbHBIX JaHHBIX, IPEOYCMOTPEHHBIE 3aKOHOM O IEePCOHAIbHBIX JaHHBIX.
4.1.3. B cnyuae or3wiBa KnueHTa cornacusi Ha o0pab®OTKy MepCOHAIbHBIX OaHHBIX
ApMuHUCTpalUusi BIpaBe NOPOAOJIKUTE 00paboTKy IlepcoHanbHBEIX HOaHHBIX 0e3
cornacuss KiWeHTa 0OpWM HaJIW4YUU OCHOBaHMU, YyKa3aHHBIX B 3aKOHe O
[IepCOHAbHBLIX JaHHBIX.

4.2. ATMAHHCTpPalusi 00si3aHa:

4.2.1. Opranu3oBbeBaTh 00pab0TKy IlepcoHanmbHBIX HOAHHBIX B COOTBETCTBUU C
TpeboBaHUSMY 3aKOHA O ITePCOHAJIbHBIX JaHHBIX;

4.2.2. OtBeuaTh Ha oOpalleHuss U 3an0pockl KineHTa #W WX 3aKOHHBIX
NIpeacCTaBUTEJIEl B COOTBETCTBUM C TpeOOBaHUSIMKU 3akKoHa O IIE€PCOHAJIbHBIX
OaHHBIX;


https://www.dpd.ru/
https://www.pochta.ru/
https://www.cdek.ru/ru/

4.2.3. Coobmath B PockOMHag30p IO 3adpocy OSTOro opraHa HeOoOXOOUMYIO
nHpopManmio B TedeHue 30 mHel C maTH IOJIyY4eHHUS TAKOTO 3ampoca.

4.3. KiueHT ©UMeeT nmpaBo:

4.3.1. ITonyyaTe wuHGpOPMAIUIO, KacamwIlylocsi o0paboTku ero IlepcoHaNbHBIX
OaHHBIX, 3a UCKJIIOUYEHUEM CJIy4aeB, MPeOyCMOTPEHHEBIX (pemeparbHEIMU 3aKOHaMMU.
CBepeHus mnpepocTaBisioTcsa KnmeHTy AODMHMHHCTpanued B OOCTYyHmHOU ¢dopMme, B
HUX He IOOJIXKHBI comepxkaThCs [lepcoHanbHBIE OaHHBIE, OTHOCSIIMECSH K OPYTUM
KnueHTaMm, 3a UCKIIIOUYEHMEM CIIydaeB, KOTfla MMEIOTCS 3aKOHHBIE OCHOBAHUSA OJIS
pacKphITHS TaKux [lepcoHanbHBIX JaHHBLIX. [lepedueHb MHpOPMaLUU U MOPSOOK ee
MIOJIy4EeHU S YCTaHOBJIEH 3aKOHOM O IIEPCOHAJIbHBIX OaHHBIX;

4.3.2. BEHOCuTh u3MeHeHUs B IlepcoHayibHBEIE [OaHHBIE U/UIM  yOANIATh
ITepcoHnanbHbIE TAHHEIE;

4.3.3. TpeboBaTh OT AOIMUHUCTPAILIMU YTOYHEHUS ero [lepCcOoHaNbHBIX JAaHHBIX, WX
OJIOKMpPOBaAHUS WM YHUYTOXKEHUS B CJIydae, eciau I[lepcoHanbHble [OaHHBIE
SIBIITIOTCS HEIIOJIHBIMM, YCTapEeBIINMH, HETOYHBIMY, HE3AaKOHHO MOIYYEHHBIMU WA
He SBISIOTCSI HeOOXOOUMBIMM [JIsI 3asBJIEHHOM 1eim 00paboTKH, a TaKke
NIPUHUMAaTh IPEeOyCMOTPEHHLIE 3aKOHOM MEPHI 110 3alIUTe CBOUX IIPAaB;

4.3.4. O6xanoBaTh B PoCcKOMHan30p MU B CymeOHOM MOpsOKe HellpaBOMEpPHBIE
mericTBus UMM Oe3deicTBHe AOMHHHCTPaAUUU IIpu oO0paboTKe ero IlepCoHaIbHBIX
OaHHBIX.

4.4. KOHTPOJIb 3a HCIIOJTHEHUEM TpeOoBaHUM HaCTOosAIlen [Tonutuku
OCYILIECTBJIETCS JIUIIOM, YIIOTHOMOYEHHBIM ADMUHKCTPaleN.

4.5. OTBETCTBEHHOCTbD ApMUHUCTpaLUU 3a HapylleHue TpeboBaHUM
3aKOHomaTenbCcTBa Poccuiickon ®Pepepaliid W HOPMATHUBHBIX aKTOB B cdepe
00paboOTKM U 3allIuTHl [lepCoHaANIbHBEIX OAHHBIX OIIPEHENSeTCS B COOTBETCTBUM C
3aKoHOOaTenbCcTBOM Poccurickou ®epepanuu.

5. KATETOPUMU ITEPCOHAIJIBHBIX TAHHBIX U IIEJIM UX OBPABOTKHA

5.1. ADMUHUCTpAIIUSI OCYIIecTBiIsieT o00paboTky IlepcoHANMbHBIX MOAaHHBIX B
CIIeOYIOLIUX LIeJIsaxX:

5.1.1. OcyiiecTBieEne U MOOoAAepXKaHUe CBSA3H (KOMMYHUKAaIMM) MEXAOY
ApmuHUCTpanuen u KnmeHTowm;

5.1.2. Peructpauusa Knuenta B CepBuce;

5.1.3. BrinonHeHus1 00s13aTeNnbCTB ATMUHKUCTpalum rnepen KireHToMm;

5.1.4. B gpyrux nemnsix, Heo0XoguUMbBIX OJist GyHKIMOHUPOoBaHus CepBuca.

5.2. O6paboTKa creluanbHbBIX KaTeropuiui IlepcoHanbHBIX HAaHHBIX, B YaCTHOCTH,
KacCawluxcs pacoBoy, HallMOHAJIbHOU MIPUHAOIEKHOCTH, CYOUMOCTH,
MMOJIMTUYECKUX  B3TJISIOOB, PENIUTUO3HBIX unMu  ¢pumocopckux  yOexRmeHuH,
ApMuHUCTpaLYed He OCYILIECTBIISETCS.

5.3. AoMuUHHCTpalusd HUKorga He coOupaeT [lepcoHanbHBIE HaHHBLIE B TaWHE OT
KnuentoB. B CepBuce MOTyT HPHUMEHATHCA HHCTPYMEHTHI BeOEeHUS CTAaTUCTUKU
MIOCELIeHNM, OIpefesieHuss YPOBHS 3aMHTEPECOBAHHOCTU KIHMEHTOB U UHBIE
MomoOHble MHCTPYMEHTHI, COOMpaloue U aHAIU3UPYIOIIHe TOJIbKO 00e3JIMYeHHYIO
uHpopmalmio (He IlepcoHanbHble HaHHBIE). TakKxke IO TEeXHUYECKOHU
nHpopMalmerd MOHMMaeTCss HHPOpMAaIUs, KOTOpas aBTOMaTHUYECKU IlepegaeTcs
AIMUHHCTpAIMM B IPOIleCCe HUCII0Ib30BaHus1 CepBHCa C IIOMOIIBI0 YCTAHOBIEHHOTO
Ha yCTpoicTBe KnneHTa mporpaMMHOro obecrnedeHus, a UMEHHO:



5.3.1. Uuadopmarliusi 06 yCTPOMCTBE, C IOMOIIBI0O KOTOPOro KiIMeHT MCHOIb30Bajl
CepBuc: IP-ampece u THIe yCTPOMCTBa, CBedeHUsi 00 OIlepallMOHHON CHUCTEME, a
TaKiKe UHbIe CBEOEHUS;

5.3.2. [laHHBIE O B3aUMOOEUCTBUU C [AeMOHCTpupyemMeiMu BHe CepBuca
PEeKIaMHBIMU OOBSIBIEHUAMU AOMUHUCTPAILUY, UX KOJIMYECTBE, YaCTOTE U I'TyOuHe
IpocMoTpa.

6. COCTAB OBPABATBIBAEMBIX ITEPCOHAJIBHBIX TAHHBIX

6.1. IlepcoHanbHbBIE JaHHBIE ITPEOOCTABIAITCSI caMUM KiIMeHTOM.

6.2. CocraB o6pabaTriBaeMbIx [IlepcoHaIbHBIX JaHHBIX KnneHTa:

6.2.1. Pamunus, Umsa, OT4ecTBO;

6.2.2. Homep mobunbHOTO TenedoHa;

6.2.3. Agpec 371eKTPOHHOU ITOYTHI;

6.2.4. UHH (1m1pu 3akKa3se);

6.2.5. ['opoa MeCTOIIOI0XKEHHU SI/TIPOKUBAHUS;

6.2.6. baHKOBCKUE PEKBU3UTHI (IIPU 3aKase).

6.2.7. [lepconanbHble OaHHBIE, IpegocTaBjieHHble KiuMeHTOM 1[I0 3alipocy
AIMUHHUCTpAIMM B IIeJsIX HCOOJHEHHuS AOMHUHHCTPanuen o05g3aTelbCTB mepeq
KnuenToMm.

7. MEPBI 110 3AITATE HHO®OPMAIIUMU O IIOJIb30BATEJIAX

7.1. ADMUHHUCTpallUAd M[OpPUHHMaEeT TEeXHWYEeCKHe U OpraHu3allMOHHO-IIPaABOBLIE
Mephl B Iejsax obOecmedyeHUs 3alllUTHl [lepcoHaNbHBIX [MOaHHBIX KiumeHTa oOT
HeIIpaBOMEPHOTr0 HJIA CIy4Y4aWHOTO OOCTyma K HUM, YHUUYTOXKEHHS, N3MEHEHUS,
OJIOKMPOBaHMSI, KOIIMPOBAHUS,  PaCIPOCTPaAHEeHHUs, a TaKXke OT MHHIX
HelIpaBOMEPHELIX OEeUCTBUU.

8. IOPHAIOK CBA3U C AIMUHUCTPAIIUEA

8.1. Knuent unm ero IIpenctaBUTeNnb MOIKET HaIlPpaBUTh OT3BIB COTJIAaCHUs Ha
00paboTKy IlepcoHanbHBEIX OAaHHBIX, 3alIPOC UM OOpalleHue, 10 ITOBOAY YTOUHEHUS
[lepcoHanbHBIX OAaHHBIX, HEIIPABOMEPHOCTU HX 00pabOTKU, AocTymna KinueHTOB K
ceouM [lepcoHanbHBIM HOaHHBIM oOOpabOaThiBaeMbIM AAOMUHUCTpaLUEN 10
9JIEKTPOHHOU mouTe: sborka@sborka.run.

8.2. OT3mIB, 3arpoc WUJIn obpaleHue KnueHTOB paccMaTpuBaeTCs
ApmvmuHucTpanuen B TedeHue 30 (TpupuaTy) KajleHOapHBIX OHEUW C MOMeEHTa
MIOJIy4YeHUs COOTBETCTBYIOILIETO OT3BIBA, 3arpoca 120071 obpalieHus
ApMuHUCTpALUEen.

9. OTPAHUYEHHUE OTBETCTBEHHOCTH

9.1. AomMmuHuUCTpanusa wuH@opMupyer KiaueHTOB, 4dYTO HacTosllasa I[lonuTuka
npuMeHuMa TOIbKO K CepBuCy. AODMUHUCTpPALMs He KOHTPOJIUPYET U He HeceT
OTBETCTBEHHOCTh 3a MCIOJIb30BaHHE CauTOB TPEThbUX /NI, Ha KOTOpble KiueHT
MOXKET II0 CBOeMy YCMOTPEHHID U Ha CBOM PHUCK IIEPEUTH II0 CChIJIKaM,
pa3MellieHHBIM B CepBucCe.

9.2. ApgMuHHCTpaLXs He HeCeT OTBETCTBEHHOCTH 3a [OEeUCTBUS TPETbUX JIUII,
IOy YHUBIIUX B pe3ynbTaTe HUCIOJIb30BaHUSA UHGOPMAIIMOHHO-
TeJIeKOMMYyHUKaIMoOHHOU ceTu WHTepHeT umnu CepBHCca OOCTYyI K MHPOpMaIUU O
KnueHTe ¥ 3a MNOCIeOCTBUSA WUCIIOIb30BaHUS UMHPOpMAlMM, KOTOpas B CHUIY
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dyukumonupoBanussi CepBuca, [OCTyIHa JI0O0OMy JHIly, HCHOOJIb3YIOIIEMY
HMHPOPMalLMOHHO-TEJIEKOMMYHUKAIITMOHHYIO ceTb HTEepHeT.

9.3. ApMuUHHCTpauss He  HeCeT OTBEeTCTBEHHOCTH 3a [OOCTOBEPHOCTH
ITepcoHanpHBIX HaHHBIX KueHTa.

10. BAKJ/IIOYUTEJIBHBIE ITIOJIO2ZKEHHUA

10.1. Hactosimmas [TonmuTuKa BCTyHaeT B CHUJIy C MOMEHTAa YTBEPKIOEHHS, BBOOUTCS
B IOeHCTBHEe IMPUKA30M AOMHHUCTPAIUNU U OeHCTByeT 0ecCPOoYHO (OO0 OTMEHBI HIIH
3aMeHbl ee HOBOU Bepcueu [lonutukn).

10.2. TpeGoBauus HacTosmek [ToMTUTUKY PACIPOCTPAHSIOTCS Ha BCeX PaOOTHUKOB
AIDMUHHCTpAIMM, UMeIOInX AOCTYIl K [lepcoHanbHBEIM OAaHHBIM, a TaKXKe Ha BCeX
KnuenTtos Cepsuca.

10.3. AoMuUHKHCTpalUsd HWMeeT TIIpaBO B OOHOCTOPOHHEM TIIOPSOKE BHOCUTh
U3MeHeHus1 M (UIM) [OOHOJHeHMsA B Hacrosdinyko Ilomutuky. HoBass Bepcus
[TomuTUKM BCTyNlaeT B CUJIYy C MOMEHTa ee OIyOJImMKoBaHUSA (pa3MellleHHus) B
CepBuce wu/unu Ha cauTe 0O appecy sborka@sborka.run, ecnm wuWHOe He
IpeayCcCMOTPeHO HOBOU Bepcueu Ilonutuku. B ciiydyae uaMeHeHUM, 3aTparuBaroliux
nmpaBa KnueHTOB, AOMHHUCTpPAIMsS BIIpaBe HaIpaBuUTh HHopManuio 00 3TUX
U3MeHeHUusIX KiueHTaM 0 UX KOHTAKTHBIM [OaHHBIM JMOO YBEOOMUTL HUX 00
U3MEHEHUSIX UHBIM CII0COO0M.

11. ADIMAHHUCTPALIUAA:

000 «3ckarop»

Opugunyeckun agpec: 344019, PocToBCcKas
o6mnacTs, T. PocToB-Ha-IloHy, yin. CoBeTckas, 1. 61,
oM. 38-38a-386-38B-38r

OI'PH 1226100001764

WNHH / KIII16167202647 / 616701001

p/c 40702810026160001638 B PUJINUAJIE
«POCTOBCKUM» AO «AJIb®A-BAHK»
K/cueT 30101810500000000207 BHUK
046015207

Konr. Ten. +7 (863) 303 36
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