AOTOBOP ITYBATUHOM O®EPTHI HA OKA3AHUE YCAYT

B peaaknmu ot 01.02.2021 roaa

Hacrosammuv OO0 «CBOPKA» (OI'PH 1176196042098 MTHH 6163156982) (aaaee mo Tekcrty -
VcrioAHHTEAD), BEIpAXKAET HAMEPEHUE 3aKAIOYNTH AOTOBOP HA OKa3aHHE YCAYI C 3aKa3dmKaMy Ha
HIDKCIIPUBEACHHBIX YCAOBHAX M IyOAmkyercst Ha cepsepe http://sbotka.run. B coorsercrBun c
mysKTOM 2 ctaten 437 I'paxaanckoro Koaekca Poccmiickoit Peaepaninm AAHHBII AOKYMEHT ABAACTCA
IyOAHYHON 0pepTO Ha YCAOBHAX HacTOAIEH odepTrl (Aasee — AOToBOpP).

I. TEPMUWHBI 11 OITPEAEAEHUA

B measx Hacrosreit odepThl HIKEIIPHUBEACHHBIE TEPMUHEI HCITOAB3YEOTCH B CACAYEOIIUX 3HAYCHUAX, ECAH HHOE HE
OTOBOPEHO Ha canTe:

1. 3axasumk (Otopasurean, IToaydareab) — pusudgeckoe HAH FOPHAIIECKOE AHIIO, KOTOPOE B COOTBETCTBUI
C YCAOBHAMHU HACTOAIIEro AOropopa IIpOIIAO peructparuio Ha CepBHCe, Pa3MECTHBIIEE TOYHYIO U AOCTOBEPHYIO
nadopmaro o cebe u odopmusIiee 3akas.

2. HcnoAHUTEAb — IOPHAMYECKOE AHIIO, OKA3BIBAIOIIEE YCAYTH 3aKa3duKy 110 AOIroBOPY € HCIOAB3OBAHHEM
CepBuca, ocymectBasiforiee obmee aaMuHHUCTpHpoBaHne CepBHCa, ITOAACPKKY €O IIPOTPAMMHO-AIIIIAPATHOLO
KOMIIACKCA, TEXHIYCCKYIO 1 KOHCYABTAIIHOHHYIO IIOAACPIKKY 3aKa3dnKa.

3. CyOmoApAAYHK — TpeThe AUILIO, IPUBACUCHHOE VICIIOAHNTEACM K HCIIOAHEHHIO 3aABKH 3aKA34NKA.

4.  Caiir (CepBHC) — wHHTEpHET-CAHT, Pa3MEINEHHBIN B AoMeHe http://sborka.run m ero moasoMeHax,
COACPIKAIIUI HEOOXOAUMYIO HH(OPMALIHIO O mepedHe Ycayr MicroAHnTeAs, TOpAAKE H CPOKAX OKa3aHHUA Y CAyIH, ee
OIAATEl M APYIVIO HH(OPMAIINIO, AKTYAABHYIO Ha MOMEHT odpopMAeHUA 3aKa3a.

5. CepBuc C6opka - mnporpammusii komiaeke (moapasaen Cepsuca), pasmemnenusii Ha Caifre,
IIPCAHA3HAYCHHBIA AASl H3TOTOBACHHAS HA OCHOBC OPHUITMHAA-MAKCTA II0 HHAMBHAYAABHOMY 3aKa3y 3aKa3dmKa
SKCKAFO3UBHOM ITOAUIPA(DUIECKOI U/ UAN CYBEHUPHOMN IIEYATHOMN IIPOAYKIIIN HAM UBAAHUI COOPHBIMU TUPAKAMUI.

6. Cepsuc Aorucruka (AoructuxCepBHC) — IPOrpaMMHBIE KOMIAEKC (Toapasaes CepBrca) pasMEIleHHBIN
ma Caifre, IPEAHA3HAYCHHBIH AAfl OKA3aHMA BCIIOMOTATCABHEIX AOTHCTHYCCKHAX YCAYT, CBA3AHHBIX C IICPCBO3KOH
I'oTOBOII IIPOAYKIIMH H APYTHX IIOTPEOHMTEABCKHX TOBAPOB 3aKa34HKy AHMOO HHOMY AHILY, VKAa3aHHOMY UM IIPU
ocpopmaennn 3akaza.

7. ToroBas mpoAyKuuA (M3A€AME) — H3TOTOBACHHAA HA OCHOBAHHM OPHUIHMHAA-MAKETa 10 HHAUBHAYAABHOMY
3aKa3y 3aKa34HKa SKCKAFO3UBHAS OAUTPadIYecKas 1/ MAU CYBEHUPHAs [1€YaTHAS IIPOAYKIIHS HAH U3AAHIE.

8. I'py3 (morpebureabckuii ToBap) — l'0TOBasA IIPOAYKIIMA MAM HHOH ITOTPEONTEABCKUI TOBAP, 3aKA3AHHBIIN
3akazuukoMm u chopmMupoBaHHbi B OtiipaBaeHue. 3aka3duk fABafeTcsa coOcTBeHHUKOM I'pysa. Ilpu mcroapszoBammu
AorucruxCepBrc IpaBo COOCTBEHHOCTH HA TOBAp, cPOPMUpPOBAHHEIA B OTIIpaBACHHIE, HE IEPEXOAUT OT 3aKA3UHUKA K
HcmoannTtearo HE B meproA ero Aocrasku [loaywarearo, Hu B AIOOOH MHOH MOMEHT B TE€YCHHE CPOKA ACHCTBHSA

Aorosopa.

9. BaocxkeHme — TOBAp HAH WHBIC MATEPHAABHBIC IICHHOCTH, IIPCAHA3HAYEHHBIE K Bbiaaue Kamenram mu B
AaAbHEHIIIEM cpopMupoBaHHbe 3aKkazdaukoM B OTIIpaBAcHHE.

10. Haxaapsaa OrTopaBA€HHA — COIPOBOAUTEABHBIN AOKYMEHT, IIPEACTABAAIOIINNA COOOH HAKACHKYy Ha

Ornpasaenun (I'pyse) ¢ uuadopmarigeii, MPeAOCTaBACHHON 3aKa3dukoM O lpysoormpaBurese U IPy3OIIOAYYATEAE,
Tpek-HoMepe u Bece OTIPaBACHHA, CIIOCOOE AOCTABKH, 4 TAKKE COACPKAIIUI TpeK-HOMep OTIIpaBACHU.

11. ITyHKT BBIAQUM — MCECTO BBIAAYM 3aKa30B. llepedenn aapecoB IlyHKTOB BBIAAYM yKasaH Ha caiite
http://sborka.run.
12. OpurnHas-MakeT — IIPCABAPUTCABHBIN (AO M3TOTOBACHHS IIPOAYKIINN) oOOpaser mHoAnUrpaduaeckoit

HPOAyKUIUK (IIPH HEODXOAUMOCTH C PACKACHKOI BCEX 9AEMEHTOB TEKCTA U HAAFOCTPALIUIL), IIOATOTOBACHHBIA AAf
mevaty. Texumdeckue TpeOOBAaHMA K OPHUIMHAA-MaKeTy, ykasbarorca Ha Caiite B pasaeae ITomomn (Texnmueckue
TpeboBaHmMs.

13. AoroBop — HACTOAIIHI AOTOBOp, A TAKIKE AOKYMEHTHI M OOBABACHHUA B IACKTPOHHOM BHAE, IIYOAUKYEMBIC B
Awmarom kabuHere 3akaz4duka B cooTBeTcTBUH ¢ IyHKTOM 2 crateu 160 I'pazkaanckoro koaekca Poccuiickoi ®Peaeparinn.

14. Odpepra — HACTOAIIUIT AOKYMEHT, OITyOAUMKOBaHHEIN B cetu MuTepHer Ha Caiire.

15. Axment odeprel — odopmacHue 3akasa Ha OKasaHHe YcAayru u npucBoenume CraTyca 3aKasa «Maker
roaTBepkAeH» Ha Caifre.

16. ITpeameTom HacTOAIIEI O(pePTHI ABAACTCA OKa3aHHE 3aKA3IHKY 9KCKAFO3HBHBIX ITOAUTPAPIIECKIX YCAYT IO
HU3rOTOBACHUIO ['OTOBOI IIPOAYKIIHH, IIPOAQKA HOAHIPA(PUYUECKHUX CBIPbf H MAaTEPHUAAOB, BCIIOMOIATEABHBIE
AOTHICTUYIECKHE YCAYTH, CBA3AHHBIC C AOCTABKOI IPY30B, 4 TAKKE BBITOAHCHHE PabOT B COOTBETCTBUHU C YCAOBHAMU
HacroAIed o epTsl U TEKyIIuM repedneM Y cayr Mcroanureas.
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17. Ycayrm — nepedeHb 9KCKAIO3HBHBIX ITOAHTPAIYECKUX M WHBIX COIYTCTBYIOIIUX YCAYT B IIOAHOM OOBEME
(MAN UX OTAEABHBIC 3TAIIBI, B COOTBETCTBUH C YCAOBHAMH AOrOBOpPa), IO U3TOTOBACHHIO 1 OTOBOIT IPOAYKIIAML.

18. 3akaz — mHaaaexammMm obOpazom odopmacHHOEe B AmuHom kabnuere mocpeactsom CepBrca IopydeHne
3akazduka Ha coBepureHHe VICIOAHHTEAEM KOHKPETHBIX ACHCTBHM, OIOBOPEHHBIX B HacrofIeM AOrosope,
OIIPEAEASIFOIIIee HAOOP Y CAYT, HEOOXOAUMBIX IIOCACAHEMY.

19. Awuunbni kabuHeT 3aKka3umka — IporpaMmesii nuaTepderic Ha Cafite, IpPEAHASHAYCHHBIH AAS YAAACHHOIO
B3aHUMOAeHCTBHA 3axaszunka u McmoAHuTEAs B pamMkax AOroBopa, U COAEPKHUT HH(MOPMAIIHIO O 3aKa34HKe, IPUHATHH
UM YCAOBHH OKa3aHUA YCAYT, IIEpedeHB, OOBEM M CPOKHA OKA3aHUA YCAYI, HHYIO HCODXOAHUMYIO AOCTOBEPHYIO
nH(AOPMALIUIO, AOCTYIIHYIO 3aKa34UKY IIOCAE ABTOPU3ALIHH C UCIIOAB3OBAHUEM AOTHMHA U IIAPOASL

20. Craryc 3aka3a (CraTyc) — aBTOMAaTHYECKOE YBCAOMACHHC 3aKasdmka OO 9TarraxX HCIIOAHCHHS 3axasa, OT
0(POPMAEHHSA AO IOAYYICHUS, IIYTEM aBTOMATHYECKOH aKTUBAIIMK COOTBETCTBYIOIIEH NKOHKH B /AUIHOM KaOHHETE.

21. IlpeHckypaHT - CHCTEMATH3HPOBAHHBIN IIEPEUYCHb PEAAH3YEMBIX TOBAPOB, BBIIOAHACMBIX pabOT n
OKA3BIBAEMBIX YCAYT, IPUBEACHHBIH Ha CafiTe U ACHCTBUTEABHBIN Ha ACHb OPOpMACHUA 3aKa3a.

22. Aara 0omAaThl — MOMEHT IIOCTYIIACHHS/3a4HCACHUS ACHEKHBIX CPEACTB Ha baranc 3axasunka B AmaHOM
kabunere Caiira.

23. O0GBABA€HHAA LEHHOCTb — CTOHUMOCTh BAOKeHms Ormpasaenus ([oroBoii mpoaykunum, I'pysa), He

IIPEBBIIIAOIIAS €I0 ACHCTBUTEABHOH AOKYMEHTAABHO IIOATBEPKACHHON CTOMMOCTH, YKAa3aHHOM B 3aKase.

24. AaraI'oroBHOCTH — AaTa (DAKTHHIECKOIO N3TOTOBACHHUA IIPOAYKIIU FTOTOBOM AASl IIEPEAAYH €€ TPAHCIIOPTHOH
KOMIIAHHH.

25. Aara orrpy3kum — aara (DAKTHYECKOH IepeAadd 3akasa TPAHCIOPTHOH KOMIIAHHH AAf AOCTABKH €rO
3akasduky.

26. Aara AocTaBKH (IIOCTAaBKHM) — OPHUEHTHPOBOYHAA AaTa IlepeAadn ['0TOBOM POAYKIMH 3aKa3dHKy, KOTOpas
OCYIIECTBAACTCA: KAK HEIIOCPEACTBEHHO 3aKa34UKY, TAK U YKA3aHHOMY 34Ka34UKOM HHOMY (TPEThEMY AHMIILY).

27. 3ampemeHHBIE IIPEAMETBI - BEIIM M MATEPHAABI, UPHHATHE K IIEPEBO3KE KOTOPBIX, 3aIIPEIEeHO
3aKOHOAATEABCTBOM Poccuiickoit Peaeparium.

28. 3ampeleHHbIE MATEPHAABI — MATEPHAABI U (MAH) HH(OpPMAIIHA, PACIPOCTPAHEHHE KOTOPOI 3aIIpeIeHo
U/HAN OrpaHUYEHO TPEeOOBAHUSIMU ACHCTBYIOIIEIO 3aKOHOAATEABCTBA, B TOM vHCAe, DEACPAABHBIM 3aKOHOM OT
25.07.2002 Ne114-D3 «O 1poTHBOAEHCTBHH IKCTPEMHICTCKOM AEATEABHOCTIN.

29. 3akpseIiBaromiue AOKYMEHTBI — TOBAPHBIC HAKAGAHBIC, AKTBI BBIIOAHECHHEIX PabOT, C4eTa, YCKH M HHEBIE
HIEPBUYHBIE OYXIAATEPCKIE AOKYMEHTEL, CO3AaBaeMble CTOPOHAME B pe3yAbTaTe OKkazaHus Y CAyr CepBHCOM.

B Aorosope MOIyT OBITH HCIIOAB3OBAHEI TCPMHUHBI, HE OIIPCACACHHBIC HACTOAIINM AOKYMEHTOM. B aTOoM caydwae
TOAKOBAHIHE TAKOI'O TEPMHHA IIPOU3BOAUTCA B COOTBETCTBUU C TeKCTOM Aorosopa. B cAyuae orcyrcrBus OAHO3HAYHOIO
TOAKOBAHHA TEPMHUHA B TEKCTE AOIOBOPA CAEAYET PYKOBOACTBOBATHCA TOAKOBAHUEM TEPMUHA, OLIPEACACHHBIM: B IIEPBYIO
O4epeAb — ACHCTBYIOIIINM 3aKOHOAATEABCTBOM, 3aTEM — CAOKUBIITHMCA (0OIIeyroTpeOnmbiM) B cetu MHTEpHET.

II. OBIIME ITOAOKEHUA

1. B cBf3u ¢ M3AOMKEHHBIM BbIIIIE, 3aKa3duuK OOA3yeTCA IPOYUTATD TEKCT HACTOAINEH HYOAHYHOH OQepTHl U
o3HakoMUThCA C [IpefickypaHTOM, HOPAAKOM K CPOKAMH OKAa3aHUA YCAYIH, IPOALKEH TOBAPOB, BEIIOAHEHHSA PaboT,
OIIAQTHL U APYTHMH YCAOBHAMH, pasMmertieHHbiMu Ha Catite Mecoanureas http://sborka.run.

B cayuae, ecan axasyux ne coznacen ¢ kaxum-1ubo us nynxmos nacmoduezo Cozaaumenus, aubo ¢ Coziaueruem 8 ye oM, emy
He00X00UMO 6030€DHCANILEA 0111 OCYHIECINEACHUA PecUCIPaIY UAY aKyentia 0Depr1bl.

2. 3axasdmK IIOATBEPIKAACT, YTO O3HAKOMUACH M IIOAHOCTBIO COTAACCH C HACTOSIINM AOTOBOPOM H YCAOBHAME
padoter Cepsuca, pasmeréuasiMu Ha caiire http://sborka.run.

3. 3akasuuk, W3BABUBIINHI »KEAAHHE BOCHOAB30BaThCA YcAyramu CepBuca, AOAKEH IIPOHTH IIPOIIEAYPY
perucrpariuu na CepBrce 1 BHECTH AOCTOBEPHBIE AAHHEIE O cebe.

4. Ilpu perucrpamuu Ha CepBHCe I B AAABHEHIIEM IIPH IHOAb3OBaHHK YcAyramu CepBrca 3akasdmk oOf3aH
HIPEAOCTABHUTH TOYHYIO U AOCTOBEPHYIO HMH(OPMAIIHIO B 00beMe, HEOOXOAUMOM AAA HAAACKAIIEIO OKAa3aHHUA Y CAYT,
KOTOpBIE OH 3amparimBaer/nprnobperaer. CepBUC HE IPOAAET U HE IIEPEAACT IIEPCOHAABHBIC AAHHBIE O 3aKa3dMKax
TPETBUM AHIIAM, 32 HCKAFOYEHHEM CAYYAEB, IIPAMO IPEAYCMOTPEHHBIX ACHCTBYIOIIINM 3aKOHOAATEABCTBOM.

5. IlpeaocraBaeHue HeTOYHON HMHQOPMALIAN u/uAnd He IIPEAOCTABACHUE TAKOH HHMOPMAIIUHU 110 TPEOOBAHHUIO
MOIYT CAYKHTb OCHOBAHHEM AAS 3AACP/KKH B OKA3aHHH Y CAYT AO MOMEHTA IIOAYYICHUSA TOYHBIX AAHHBIX, AHOO OTKa3a OT
OKa3aHUA Y CAYT.

6. Ilo mucemerHOMy TpeOoBarmro 3akasdnka VICHOAHHTEAD MOMKET O(DOPMHTD IIEYATHYIO BEPCHIO OQEPTHL C
IIOAITHCAMU U IeYATIAMU CTOpOH, PABHOMY IT0 FOPUAMYECKOM CHAE HACTOAIIEH yOAMYHON oq)epTe.

7. IlucoMeHHBIM TpeOOBaHIEM 3aKa34MKA O IIOAIINCAHNN OYMAXKHOTO 9K3EMIIAAPA HACTOAIIECH O(DEPTHI CINTACTCH
AocraBka B oduc VCHOAHHTEA HOANMCAHHON 3aKa3dUKOM B ABYX SK3EMIIAAPAX IIEYATHON BEPCHH HACTOAILECH
Odeprpl, coaepirarieiil peKBU3HTH 3aKa34UKa.

8.  Pasmermas 3aka3sl, 3aka3zdank Oeper Ha ceOf BCIO OTBETCTBEHHOCTD 32 COOAFOACHIE IIPAB U HHTEPECOB TPETHUX
AHII, B TOM YHCAE — IIPaB HHTEAACKTYAABHON COOCTBEHHOCTHU U aBTOPCKHUX IIPaB.
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9. IlyOamunas odepra sBAfETCS OPUIIMAABPHBIMUI AOKYMEHTOM H IyOAHKyeTcs Ha VIHTEpHET-pecypce mo aapecy:
http://sborka.run.

10. JcmoAHHTEAB MMEET IPABO B AFOOOMH MOMEHT H3MEHATH [ lepedeHb OKa3BIBACMBIX YCAYT, peaAn3yeMblx ToBapoB,
BBIIIOAHAEMBIX PaOOT U YCAOBHUA HACTOSAIIEH IyOAMIHON OPepTH B OAHOCTOPOHHEM IIOPSAAKE, OOeCIIednBas IPU ITOM

YO AMKALINFO H3MEHEHHBIX ycAoBHH Ha Caiite 1o aapecy: http:// sborka.run.

III. ITOPAAOK OITAATDBI

11.  Ilpoaaxa TOBapoOB, OKasaHUe Y CAYT U BBIIOAHEHUE paOOT CepBUCOM OCYIIECTBAAECTCA HA BOSME3AHOM OCHOBE.

12. CrommocTts TOBapOB, PabOT U YCAYT IO AOTrOBOPY OIIPEACAAETCA B COOTBETCTBUU C ACHCTBYFOIIMMH IICHAMH,
pasmerenupvu Ha Caiite Ha AaTy odpopmacHMA 3aKasa.

13. 3akasymk, UIBABHBINKN »KEAAHHE BOCIIOAB30BaThCA cepBucamu Caifra, 00A3aH HAAACKAIIIUM OOpazoM
BBILIOAHATH ACHEKHBIE 00f13aTeABCTBA IepeA VcrmoaHnTeACM.

14. Omaara ycayr CepBrca, MOxKeT OBITBH IIPOH3BEACHA TOABKO B OesHaAMYHON dopme, ykasamasim Ha Caiirte
CIOCOOOM.

15. 3aka3 MOKeT OBITH OIIAAYCH B IIOPAAKE IIPEABAPUTEABHOH OIIAATEL

16. TlocraBAeHHSBIH, HO HE OITAAYEHHBII 3aKa3 AOAKEH OBITh OIIAAYECH B TEYCHIE TPEX OAHKOBCKUX AHEH C MOMEHTA
moAyueHus 3akasa.

17. AeHexHBIE CPEACTBa, IepedncaeHHble B aapec CepBrca, 3a4HCASIOTCA HA OaAaHC 3akasduka B /\AHIHOM
KaOHHeTe.

18. Omaara 3aKa30B OCYIIECTBAACTCS IIYTEM CIHCAHHA ACHEKHEIX CPEACTB ¢ baranca 3akaszunka.

19. Ha ocuoBanuu moayaenHoro 3axasza CepBHC aBTOMATHYECKH (DOPMHpPYET 3aKa3YHKy CYeT (KBHTAHIIHIO) Ha
OIIAATY M HAIIPABASICT €TO HA aAPEC IACKTPOHHOI IIOYTHI, YKA3aHHHIN B AMIHOM KaOHHETE 3aKA39HKA.

20. AkTyaAbHBIE CITOCOOBI OIIAATH 3aKasa ykasbiBaroTcs Ha Caiire.

21. Tlpm 3aumCAECHUN ACHEKHBIX CPEACTB 3aKa3IHKOM B ITOAB3Y CepBHCa, HE3aBUCHMO ABAACTCA AU 3TO OITAATOH
0(POPMACHHOIO 3aKa3a MAU IIPEABAPUTEABHOI OIIAATOM OYAYIIHX 3aKa3a/OB, BO3BPAT ACHEKHBIX cpeActs CepBrcom
3aKa3IUKy IIPOU3BOAUTCH, IIyTEM 3AYHCACHUA ACHEKHBIX CPEACTB Ha ero baaanc B AmynoMm xabuHere.

22. Cpoxu OIIAATHI, 2 COOTBETCTBEHHO, M CPOKU 3aUHCACHUA ACHEKHBIX CPEACTB Ha baranc 3akaszduka HaIIPAMYIO
3aBHCAT OT BEIOPAHHOTO 3aKa34UKOM CIIOCO0OA OIIAATEL

23. AxmenToM HACTOAIICH OQepTHL, 3AKA3YHK COTAAIIACTCH B IOATBEPKACHME (DAKTA OIIAATEI 3aKa3a ITOAYIATH
OAHMH Y€K (IIOAHOIO PACIETN.

IV. YCAOBUA PABOTBI CEPBHCA CBOPKA
ITOPAAOK O®POPMAEHMA 11 UCITIOAHEHHMA 3AKA3A:

24. Tlopsaok M CpOKH OKasaHHs YCAYIH, OLOBOPEHBI YCAOBHAMH HACTOAIINErO AOroBopa M IIPaBHAAMI,
nsroxkenaevMu Ha Caiire B pasaeae Ilomortis.

25. VcaoBusi HCIOAHEHHsA Tekymiero 3akasa ompeAeasitorcs CepBucoMm mpu odOpMAEHHH 3akasa, IyTEM
3aIOAHEHUsA BCEX IIpeAyCcMOTpeHHBIX CepBucoM hopM, U IPUHUMAIOTCA HAU HE IIPUHUMAIOTCA 3aKa34UKOM.

26. OszmakomuBIiucs ¢ [IpefickyparTom, ycaosusamu pabotel CepBHCa U TEKCTOM HACTOSIIEH ITYOAUYIHON 0epTs,
axazuuk dpopmupyer Ha Caiite 3akas.

27. Hcnoassosanne Ycayr Cepsuca 3aka3dnk O€30rOBOPOYHO COTAAIIACTCA U YIOAHOMOUUBaeT Vcroanureas
repeAars eMy ['0TOBYIO IPOAYKIIHIO Yepe3 TPAHCIIOPTHYIO KOMITAHHUIO (IIEPEBO3YNKA), BEIOPAHHYIO CepBHCOM.

B moment odopmaenusa 3akaza Ceppuc apromarudecku (HOPMHUPYET OOIIYIO CTOMMOCTb 3aka3sa M CPOK €ro
HCIIOAHECHHUSA, 4 TAKKE OPHEHTHPOBOYHYIO AATY IIOCTAaBKH ['OTOBOM IIPOAYKIIMH, KOTOpas 3aBHCHUT OT BBIOPAHHOTIO
croco0a 1 aApeca AOCTABKIL

CobOAFOACHHE CPOKOB OKa3aHHA YCAYT HAIPAMYIO 3aBHCHT OT COOAIOACHMA 3aKa3YMKOM YCAOBHUN OITAATHI U
obecriedeHns IIOAOKUTEABHOIO baaamca.

B cayuae ecan 3akas He OyAer omAaadeH, ALOO OyAeT OTpHULATEABHOE 3HAUYeHNE bararca B AmanomM kabuHere, Cpok
OKA3aHHA Y CAYT MOKET OBITH H3MEHEH HA COOTBETCTBYFOIIMM IIEPHOA, AO MOMEHTA OIIAATEL 3AKA3UNKOM Pa3MEILIEHHOTO
3akaza, Aub0 usMeHeHus cocrosiaus baranca. B aTom cayuae HeCOOAFOACHHE CPOKOB UBTOTOBACHHS M/ HAH IIOCTABKI
I'oToBoit IpoAyKITHE, COOPMHPOBAHHBIX P OPOPMACHHH 3aKa3a, HE ABAACTCA HapyIleHneM VcIoAHITeACM B3ATHIX
Ha cebs 00A3ATEABCTB.

28. Ilpu BBImOAHEHHMH ycAOBHE Hacrtosrnero Aorosopa, Vcmoanmreap obecrieqmBaeT cootBeTcTBHE ['OTOBOM
IIPOAYKLIUU OPUTMHAA-MAKETY, BCAGACTBHE YErO Ha OyMary OYACT IEPEHECEHO UMEHHO TO COAEPIKAHHE, KOTOPOE OBIAO
32A0KECHO B OPHUTHHAA-MAKETE CO BCEMU OCOOCHHOCTAMI KOMIIOHOBKH TEKCTA M HAAFOCTPALINI, HACTPONKAMU I[BETA, 4
TaKKe PasMEPaMU OTCTYIIOB U HHBIX TEXHIYECKUX TPEOOBAHHAX.

ITosromy McrmoAHHTEAD IIPHHUMAET B paOOTY TOABKO TOT OPUTHHAA-MAKET, KOTOPBIH COOTBETCTBYET TeXHIIECKUM
TpeGOBAHUAM U/ MAM OTPAHIYCHUSM, YKA3aHHBIM B pasaeAe [Tomors Anvnoro kabunera 3akasdmnka.

29. 3axa3dmk, ’KeAArOIUI BOCIIOAB30BATHCA yeayramu CepBrca, AoAxeH oopMuTh 3akas dyepes AUIHbIN KaOHHET
CepBuca, yka3as IIOAHYIO U AOCTOBEPHYEO HH(POPMALIHIO.

30. 3axas He MOxKeET OBITE ODOPMACH, €CAU 3aKA3UNKOM HE 3aIPY/KEH OPUIMHAA-MAKET.
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31. 3arpyxaembiil 3aKa34MKOM OPHIMHAA-MAKET AOAKEH COOTBETCTBOBATD TEXHUYECKHM TPEOOBAHHAM H/HAH
orpanugeHusM paborer Cepsuca.

32. Ilocae odopmacHms 3akasa B AwysHoM kaOuHeETe, €My IIPHCBAUBACTCA HHAHBHAYAABHBIM HOMEpD M
coorsercrByromui Craryc.

33. Hcmoassys Craryc 3akasa, 3akasduK CAMOCTOSTEABHO MOXKET OIIPEACAHTD, HA KAKOM 3TaIle HAXOAUTCH €ro
HMCIIOAHEHHE,

34. 3akas npuHHMaercsi B pabOTy HCKAIOYHTEABHO TOABKO IIOCAE IIPOBEPKH IIPEACTABACHHOIO 3aKa34HKOM
OPUTIMHAA-MAKETA.

35. IlpoBepka OpHUTrHHAA-MAKETA IIPOU3BOANTCA B ABTOMATHYECKOM PEKHIME IO Mepe mocTyaeHus 3aka3oB. Cpok
IIPOBEPKN MAKETa 3aBHCHT OT BBIOPAHHON AATHI FTOTOBHOCTH M KOAMYECTBA IIOCTYIIHBIIHNX 3aKA30B, IIO3TOMY MOKET
COCTABAATD OT 5 MHHYT AO 24 1acoB ¢ MOMeHTa OpOpMACHHUA 3aKa3a.

36. [Ilo pesyabraTtam IIPOBEPKH OPUIMHAA-MakeTa, VICIOAHHTEAD IPHHHMAET ero B paboOTy MAHM OTKa3bIBACT B
HPUHATHH.

B cAay9ae ecAr OpUITHAA-MAKET COOTBETCTBYET TEXHIYECKUM TpeOOBaHUM 1/ UAN orpanmdeHusm paborsr Cepsuca,
HcrmoannTeap mpuHIMAeT ero B paboTy, 0 4eM cBUAeTeAbCTBYeT akTuBarusi Craryca « MaKeT IIOATBEPIKACH».

B cayuae ecam OyA€T YCTAHOBAGHO HECOOTBETCTBHE OPHIMHAA-MAKETA TEXHHYCCKUM TPeOOBaHUAM ¥/HAK
orpanrracHuAM paboTsr CepBrica, MAKET BO3BPAIACTCA 3aKA3UUKY AAT AOPADOTKH AHOO OYAET OTKA3aHO B €rO IIPHHATUM,
0 4eM cBuAcTeAbCTByeT aktuBanus Craryca «MakeT He COOTBETCTBYeT HOpMaM IredyaTu». B sTom cayuae 3akazauky
aBTOMATHYECKH HAIIPABAACTCA COOTBETCTBYIOIIEE COODINEHHE HA YKA3AHHYFO UM B AMYHOM KaODHMHETE 3AEKTPOHHYIO
IHOYTY.

HMckaroueHreM U3 AAHHOIO MPABHMAA SBAACTCHA IIPOCTABACHUC 3aKA3YHKOM COOTBETCTBYIOIICH OTMETKH IIPH
ocdopmacuuu 3akaza B Pazaese 2 k 3akasy «[ledarath B MCXOAHOM BHAE, IIOA MOIO OTBETCTBCHHOCTB», 4 TAKKC
AOIIOAHITEABHOE yKazaHHe B rpade «Kommerrapum» Pasaeaa 2 k 3akasy — «[legats IOA MOIO OTBETCTBEHHOCTDY.

3axa3duk 06A3yeTCs CBOCBPEMEHHO KOHTPOAHPOBaTh CTaTyc cBOEro 3axasa Ha STAIC IIPOBEPKU OPUTHHAA-MAKETA U
CBOCBPEMEHHO IIPUHHMATH MEPHl K IIPUBCACHHIO €rO B COOTBETCTBHE C TEXHUYCCKHMH TPEOOBAHMAMH H/HAK
orpanudenusmu paboter Cepuca.

37. B cayuae BO3BpaTa OPHIHHAA-MAKETAa HA AOPAOOTKY MAN OTKA3€ B IIPHHATUH, CBA3AHHBIX C HECOOTBETCTBUEM
OPHIMHAA-MAKETA TEXHUYECCKUM TPeOOBAHMAM U/UAN orpaHmdeHuAM paboTel CepBuca, 3aKa34nMK MOMKET YCTPAHHTH
BBIABACHHBIC HECOOTBETCTBUA U IIPOM3BECTH 3AMEHY paHee 3arpykeHHOro makera B Pasaeae «Mow 3aKa3b», 3aMCHUB
paHee 3arpyKeHHbBIH MakeT. B 9TOM cAy4ae CpoKH H3roroBAeHus l'OTOBOH IPOAYKIIHMH, OTOBOPEHHBIC B Jakase,
HM3MCHSAIOTCS M OTOABHIAIOTCS Ha COOTBETCTBYIOIIUI IICPHOA.

38. C momenta npucsoenns Craryca 3akasa — «MakKeT IHOATBEPIKAEH» OTMCHA 3aKa3a 1/HUAN BHECCHHE B HETO
KaKAX-ANOO M3MEHEHHUH He AOIYCKaeTCs 1 VICIOAHITEAEM HE OCYIIECTBAAETCH.

39. Craryc 3akaza «B paboTe» CBHACTEABCTBYET O TOM, YTO B HACTOSAIIIHIT MOMEHT OCYITIECTBASETCA H3TOTOBACHHUE
IIPOAYKIIHIL.

40. Craryc 3axaza «BBIITOAHEH» CBHACTEABCTBYET O TOM, YTO IIPOAYKIIUA HAIledaTaHa, OCYIIECTBAACTCA e
VIIAKOBKA, MAPKHIPOBKA 1 IIOATOTOBKA K IICPEAAYC TPAHCIIOPTHON KOMIIAHHUIL.

YCAOBHA ITOCTABKI:

41.  Odopmareruem 3akasa 3akazduk OE30TOBOPOYHO YIOAHOMOUUBACT VIcIoAHHTEAS IEpeAaTD OTIIPABAAEMYIO
3aKa34rKy IPOAYKIIUIO IIEPEBO3YNKY/aM, yKazaHHbIM Ha Caiire.

42. VcnoAaHnTeAb yBEAOMAACT 3aKa3dMKa O TOTOBHOCTH 3aKa3a K OTTPY3Ke, IIyTeM aKTHBAIWU B pasaese «Mow
3axaze» Amanoro xkabunera coorsercrsyrorero Craryca « Beirmoanen».

43. Cepsuc obecrreansaet AocTaBKy ['0TOBOM IIpOAYKIIIH 3aKa3dHKaM.

44. Tlopsaaok u cpoku AoctaBku 1'0TOBOI poAyKIHH, ykassBarorca Ha Catire u oropapusarorca CropoHaMu upu
oopmacHI 3aKaza.

45. B pasaeae ITomormp Caifte MOTyT OroBapuBaThCA AOIIOAHUTEABHBIC YCAOBUA AOCTABKH 1 OTOBOM IPOAYKIINH, C
KOTOPBIMH 3aKA39HK AOAMKEH O3HAKOMHUTBCA AO MOMEHTa 0popMAeHUA 3aKasa.

46.  OpueHTHPOBOYHO B ACHB TOTOBHOCTH 3aKasa K OTIPY3KE, YIAKOBAHHAA M IPOMAPKHPOBAHHAS ITPOAYKIIHA
IIEPEAACTCA TPAHCIOPTHON KOMIIAHUU AAA AOCTABKH €€ 110 aAPECY, BEIOPAHHOMY 3aKA3IHKOM.

47. ToToBas IPOAYKIIHA CYMTACTCA IIOCTABACHHON HAAAGKAIIUM OOpasOM M B IIOAHOM OOBEME C MOMCHTA
repeAadn e€ TPAHCIIOPTHOW KOMIIAHHUU B CPOKH, OTOBOPEHHBIE B 3aKa3€ U IIPH YCAOBHH BBIIOAHEHUA 3aKa34HKOM
YCAOBHH IO OITAATE (€CAHM MHBIE YCAOBHS OIIAQTHL HE YKa3aHBI B oapasaese «OmaaTan pasaeaa [Tomorms).

48. B cayuae mocraBku ['oTOBOIl mpoAyKImu nyTéM IepeAadn € TPaHCIIOPTHOH KOMIIAHUH, YKa3aHHOH IIpH
odopmaeHnn 3aKa3a, AKTYAABHBIH IIEpEYEHb IYHKTOB BHIAAYH 3aKa30B yKasbiBaercs Ha Caiire.

49. B caysae mocraBku ['oTOBOM HpOAyKIME IyTEM CAMOBBIBO3a CO CKAaaa McmoaHmTeas, yKasaHHONW IIpH
odopmaernn 3akasza, AaHHbIE O MeCTOHAXOKACHIN CKAGAA H BPEMEHH €ro paboThl yKaspiBaroTcs Ha Caiire.

50. B AeHp mepeAadH IPOAYKIIMH TPAHCIOPTHOH Kommauuy B Awmunom kaOumHere Ha CaiiTe aBTOMATHYCCKH
axruBupyerca Craryc 3akasza «OTrpy»keH», IIPHUCBAHBACTCA TPEK-HOMEP TPAHCIIOPTHOM KOMIIAHHH, IO KOTOPOMY
3aKa3sunK HMEET BO3MOMKHOCTb CAMOCTOATCABHO OTCACKHBATD ABIDKCHHE ITPOAYKIIMH AO BEIOPAHHOTO HM MECTa



nasHadeHud. Kpome Toro, mocae HpuOBITHA IPOAYKIIHMKM B MECTO HA3HAYCHHE HAAWYHE y 34Ka3dHKa TPEK-HOMepa
ABASICTCA OOA3ATEABHBIM.

51. C momeHTA IPUOBITHA IPOAYKIIUHI IO MECTy HasHAYCHMsA, 3aKA3IHK 00sA3yeTcs 3a0paTh e€ B TedeHne 7 (ceMu)
KAACHAAPHBIX AHEH, IO HCTEYEHHIO VKA3aHHOIO Cpoka. B caydae HapyieHns 3aKa3dHKOM YKa3aHHOIO CPOKa,
McmoaHnTEAD OCBOOOMKAACTCA OT KAKOH-AHOO OTBETCTBEHHOCTHU 32 HECOOAFOACHHE CPOKOB IIOCTABKH, OTOBOPCHHBIX B
3akase.

3a XpaHEHHUe IPy3a CBEPX 7-MU AHEBHOTO CPOKA, TPAHCIIOPTHASA KOMITAHHA MOKET B3UMATh AOIIOAHUTEABHYIO IIAATY,
KOTOPas IIOAACKUT YIIAATE, HICKAIOYHTEABHO, 3AKA3IIKOM.

52. Ilpu npumeme OTmpaBaeHHUN IIPEACTABUTEAb 3aKa3dMKa, YIIOAHOMOYECHHBIM Ha HoAydeHne OTIpaBAcHHS,
00A3aH IPECABABUTE TPAHCIOPTHON KOMIIAHUE AOBEPEHHOCTD Ha IIPaBO MOAyUeHNA OTIPABACHHA OT MCHU 3aKa349HKa,
4 TaKKe AOKYMEHT, YAOCTOBEPAIOIINN AMYHOCTD.

53. Ilpm moaydgenmm OtmpaBAcHuA 3akasduk ODOA3YETCA OCMOTPETh IIPOAYKIIHIO HA IIPEAMET I[EAOCTHOCTH
VIIAKOBKH, BUAMMBIX BHCIIHUX IIOBPEKACHHUN VIIAKOBKU. [IpH OTCyTCTBHE KaKHMX-AMOO 3aMEYaHUN IIOAYYUTH €€ H
ITOAIICATD HAKAGAHYIO, KOTOPAas IIOATBEPIKAACT (PAKT OKA3AHUA YCAYT TPAHCIIOPTHON KOMITAHUCH.

B AaspHEHIIIEM, IPH OTCYTCTBHH OAITHCAHHOH CO CTOPOHEI IIPEACTABHTEAA TPAHCIIOPTHOH KOMITAHHH
HaxaaaHoH, HcrioagnreAeM rpeTreH3nd He IPHHAMAIOTCA H HE PACCMATPHBAFOTCA.

54. B caydae ecaum B MOMEHT IOAYYEHUA IPOAYKIHUH B TPAHCIOPTHON KOMIIAHUN 3aKa34HKOM OYACT BBIABACHBIL
KaKHe-AHOO IIOBPEKACHHA IICAOCTHOCTH VIIAKOBKH, OH OOf3yeTIC B IIPHCYTCTBUU IIPEACTABHTCAS TPAHCIOPTHOH
KOMITAHHE COCTABHTH AKT, B KOTOPOM YKa3aTh BBIABACHHBIC IIOBPEKACHES HE TOABKO YIIAKOBKH, HO H BCKPHITB YIIAKOBKY,
IIOCAE 9Er0 OCMOTPETb BAOKEHHA H IIPH HAAHYNN IIOBPEKACHHMH, YKA32Th KOAHYECTBO U XaPaKTEP ITOBPEKACHHOM
IIPOAYKIIHIL.

AonoarureArpHO 3akazquk 06A3aH obecrednTs (HOTO-, BUACO- (DHKCALINIO BBIABACHHBIX ITOBPEKACHUN B MOMEHT
odopmacuus Axra. PoTo-, BUACO- (DPUKCAITHA AOAXKHA OBITh IIPOU3BCACHA TAKUM OOPa3OM, YTOOH HA M30OpPaKCHNUN
OBIAM 9YETKO BHAHBII MECTO CBEMKH; VIIAKOBKA B OOIIEM; XapakTep IIOBPEKACHHI; BCe HOMEpa, HM300pasKeHMs,
MAPKIPOBKH U APYTas HH(OPMALINS, HAHCCEHHBIC Ha YIIAKOBKY.

B jaspHeEHIIEM, IIPH OTCYICTBHH ITOAIIHCAHHOIO CO CTOPOHBI IIPEACTABHTEAA TPAHCIIOPTHOH
xomriaaud Axra, HcrioarnreaeM npeTeH3HH HE IPHHUMAFOTCA H HE PACCMATPHBAFOTCA.

V. YCAOBUA PABOTbBI AOTHMCTHK CEPBMICA
ITOPAAOK O®POPMAEHMA 11 UCITIOAHEHHMA 3AKA3A:

55. Iloa BCIIOMOraTeABHBIMH AOIHCTHYECKUMU YCAYTAMHE, CBA3AHHBIMU C IIEPEBO3KON ['OTOBOHM IIPOAYKIIHH I
APYTHX IIOTPEOHTEABCKHX TOBAPOB JaKa3duKy AHMOO HMHOMY AHILy, YVKA3aHHOMY 3aKa3YHKOM, ITOAPA3yMEBACTCH
ropydenne 3akasduka VICIIOAHUTEAIO Ha IIPEACTABACHHUE €r0 MHTEPECOB BO B3aAUMOOTHOIIEHUAX C TPAHCIIOPTHBIMU
KOMITAHHAMH I10 BCEM BOIIPOCAM, CBA3AHHBIM C TPAHCIOPTHPOBKOH 1 py30B, B gacTHOCTH:

1. CoaetictBrE B BBIOOPE OIITUMAABHOIO PEKUMA AOCTABKH 1 py30B;

2. CoactictBre B 0(DOPMACHHH, IIEPEBO3KE, IIOAYICHIN U XpaHEHHUH (B CAydae HeoOxoanmocTH) I pysos;

3. Mudopmanuonusie ycayru, cBA3aHHbIEe ¢ npucBoeHueM OTIPABACHUIO TPEK-HOMEPA, OTCACKHBAHUE
OrmpaBACHUSA Ha ITyTH CACAOBAHIS;

4. Ob6ecrregenue 3a60pa rpysa B BHIOPAHHOM 3aKa3YHKOM MECTE U AATE;

5. OkasaHme HHBIX YCAJI, HEOTOBOPEHHBIX HACTOAIINM AOrOBOPOM, HO HEOOXOAHUMBIX AAfl HAAACKAIIETO
HCITOAHEHUA 3aKa3a.

56. Ilopsaok m cpoku OKazaHHA YCAYTH, OIOBOPEHBI YCAOBHUAMHU HACTOAIIEro AOropopa u IpaBHAAMH,
nsAoxkeHuevu Ha Catite B pasaeae ITomormp.

57. VcaoBusa wucnoamenusa rexyiiero J3akaza onpeaeadrorca Ceppucom npu odopmaeHumu 3akasza, IIyTeM
3AIOAHEHUS BCEX IIPEAYCMOTPeHHBIX CepBrcoM (DOPM, U IPUHUMAIOTCH HAU HE IIPUHUMAIOTCA 3aKA34HKOM.

58. Osnakomusrucs c [Iperickypanrom, ycaoBusmu padoter CepBrCa U TEKCTOM HACTOSAIIEH IIYOAMYHOI OpepTH,
akazuuk popmupyer Ha Caiite 3akas.

59. Mcnoassosanne VYcayr Cepsuca 3aka3duk O€30rOBOPOYHO COrAammaerca Hu Iopydaer lcrmoaHuTeAro
IIPEACTABAATD MHTEPECHI BO B3AUMOOTHOILECHUAX C TPAHCIOPTHON KOMIIAHHEH, BEIOpaHHON CepBHCOM, IIO BOIIPOCAM
0(pOpMAEHUH, IIEPEBO3KH U ITOAyIeHUs [ py30B.

60. OOmmas crouMocTs 3aKaza COCTOUT U3 CACAYIOIIICTO:

- OpHEHTHPOBOYHAA CTOUMOCTD - B CAYY4€, ECAH 3aKA3IHKOM YKa3aHBI AOCTOBEPHBIC CBEACHDS O Bece, rabapurax u
COACPIKAHUSA BAOKEHIS;

- OxoHuaTeABHAA CTOMMOCTB - (POPMHpPYETC IIOCAe IIpueMa l'pysa TpaHCIOPTHON KOMITAHHM HMCXOAA M3
dakTHIIeCcKH yCTAaHOBAEHHBIX: Beca, rabapuToB u xapakrepe I'pysa.

60. Cepsuc aBToMaTHYECKH (DOPMHPYET OPUEHTHPOBOYHYIO CTOMMOCTb 3aKa3a M CPOK €I'0 MCIIOAHEHHA, 2 TAKKE
OPHEHTHPOBOYHYIO AATY AOCTABKU I OTOBO IIPOAYKITHH, KOTOPAs 3aBUCHT OT BEIOPAHHOTO CIIOCO0a, aApeca AOCTABKI 1
XAPAKTEPUCTHK BAOKeHUN B OTIpaBACHIE.

61. ®opmupyemas CepBHCOM B aBTOMATHYIECKOM PEKIME CTOUMOCTD Y CAYT, ABAACTCA OKOHYATCABHON AHILD ITPH
YCAOBHHU yKa3aHHUA 3aKa34UKOM TOYHBIX XapakrepucTHK OTIIpaBACHHSA, a HMEHHO: BeCa U IabapHTOB, COACPMKAHUA
BAOYKCHHS.



OxoHuaTeABHAS CTOUMOCTD Y CAYT (DOPMUPYETCA HCXOAA 13 PAKTHICCKUX Beca 1 radaputos I'pysa, ompescACHHBIX
IIPEACTABUTEAECM TPAHCIIOPTHOH KOMITAHHH B MOMEHT Itepeaadn I'pysa.

62. Oriaare MOAACKHUT CTOMMOCTH 3akasa, c(DOPMUPOBAHHASA HMCXOAA H3 XAPAKTEPHCTHK 1'pysa, OIIpeACACHHBIX
TPAHCIIOPTHOI KOMITaHUeH 1pu npueme I'pysa k ormpaske.

63. Oraara o01mel cromMocTH 3aKasa AOAKHA OBITh IIPOU3BEACHA HE ITO3AHEE 3 TpeX OAHKOBCKHUX AHEH C MOMEHTA
nepeaaun I'pysa TpaHCIIOPTHOH KOMITAHHH.

64. CoDAIOAEHHE CPOKOB OKA3aHHA YCAYI HAIIPAMYIO 3aBHCHT OT COOAIOACHHA 3aKA3YHKOM YCAOBHH OIIAQTHI U
obecriedeHns HM IIOAOKUATEABHOTO bararca B AmynoMm kabuHeTe.

B cayuae ecan 3akas He Oyaer omAadeH, AHOO OYAET OTpPHIIATEABHOE 3HadYeHHE baranca B AumunoM kaOuHere, Ha
MOMEHT Ilepeaadn 1pysa IPeACTABHTEAIO TPAHCIIOPTHON KOMITAHWM, CPOK OKA3aHHA YCAYT MOXKET OBITh H3MCHCH HA
COOTBETCTBYIOIIUI IIEPHOA, AO MOMEHTA OIIAATEL 3aKa3YHMKOM Pa3MEIICHHOIO 3aka3a, AHOO HM3MEHEHHUA COCTOSHHA
Bararca. B stom cayuae HECOOAIOACHHE CPOKOB HMBTOTOBACHHS M/HAM IIOCTABKH | OTOBOM IIPOAYKIIHH,
cchopMupoBaHHBIX Ipu OpOopMACHHH 3aKa3a, He ABAACTCA HapyIeHueM VcmoAHHTEeAEM B3ATBIX Ha ceOsl 00A3ATEABCTB.

65. 3akasduk, )KEAAFOIIHI BOCIIOAB30BATHCA yeayramu CepBrca, AOAKEH 0popMuTh 3akas depes AUIHBIN KaOHHET
CepBuca, ykasaB IIOAHYIO M AOCTOBEPHYIO HH(OPMAITHIO, a TAKIKEC YKA3aTb ACHCTBYIOIIHI KOHTAKTHBI HOMEP
MOOHABHOTO TeAehOHA AASl CBAZU C KYPHEPOM.

66. Prck mopun n/MAN YHIITOKEHUS BAOYKCHHA, 4 TAKIKE HAPYIIICHIE CPOKOB AOCTABKH, B PE3YABTATE OIITUOKH HAH
HEOPEKHOCTH, AOWYIIEHHOH IpH OdOpMAeHHH 3aKa3a, AHOO VMBIIIACHHOM IIPEAOCTABACHHUU HEAOCTOBEPHOM
nHMOPMAIIH, HeCeT 3aKa3UHK.

67. 3aka3 He MOxET OBITH OPOPMAEH, €CAN 3aKA3YNKOM HE 3aIIOAHEHBI BCe Tpadel, IIPEAYCMOTPEHHEIE B (hopme
odpopmaenus 3axasa.

68. Coaeprarne BaAomeHns He AOAKHO COAEPKATH BAIPEINCHHBIX U/HUAM OIPAHUYEHHBIX K IIEPEBO3KE:
IIPOAYKLIMH, TOBAPOB, MATEPUAAOB 1/ MAN HHBIX TOBAPHO-MATEPUAABHBIX [ICHHOCTEIL.

69. Ilocae opopmaenns 3axasa B AuaHOM KaOHUHETE, EMY IPHUCBAUBACTCA HHAUBUAYAABHEIN HOMED, AKTUBHPYETCA
cootsercrByromuil Craryc u aBTOMaTHIeCKH (POPMHUPYETCA TPEK-HOMEP.

70. IIpucBocHHE TpEK-HOMEPA, ABASCTCS IOATBEPKACHIEM OPOPMACHIS 3aKa3a, Ha OTOBOPCHHBIX B HEM YCAOBHUSX.

71. Vcroabsys Craryc 3aKasa HAH TPEK-HOMEpP, 3AKA3YHK MOMKET CAMOCTOATEABHO OIPEACAUTH, HA KAKOM 9TAIle
HAXOAHTCS €rO HCIOAHCHHC.

TAPA, YITAKOBKA 11 MAPKIMTPOBKA
72. VICIIOAHUTEAD He IPUHEMAET Ha CeOS PUCK IOPYH U/ UAU YHIYTOKCHUSI BAOXKCHUS B PE3YABTATE OLIHOKN HAH
HEOPEKHOCTH, AOIYILIEHHOMN 1IpH yirakoBke IIpoaykiium.
73. B xaxaoM cAyuae 3aKa3dHK BBIOMPACT YIIAKOBOYHBIN MATEPHUAA IO CBOEMY YCMOTPEHHIO, HO TAKAM OOPasoM,
YITOOBIL:
1. HCKAIOYNTB HOBpEKACHHE BHYTPEHHUX BAOKCHUI YITAKOBKU HAH yTPATY YaCTH BAOKCHHI;
2. HCKAFOYHTH BHEIIHUE IIOBPEKACHUSA YIIAKOBKH, IIEYATEH / IIAOMO, ACAQFOIINE HEBO3MOKHBIM AOCTYII U3BHE;
3. MaTepHaABl YIAKOBKHM OBIAM IIPOYHBIMH M H3HOCOCTOHKHMH, YTOOBI BBIACPKHUBATH MHOTOKPATHBIC
IIEPEMEIIIEHHSA, IIEPEBO3KY PAa3HBIMU BHAAMH TPAHCIIOPTA, 4 Takke xpanenue [Ipoaykunn.
4. IIPOYHOCTD YIAKOBKU AOAKHA COOTBETCTBOBATE Becy IIpoaykium.
5. Buyrpu ymakoku BaoxkeHus AOAMKHBI OBITH 3a(DUKCHPOBAHEL, 4 IIyCTOE IIPOCTPAHCTBO — 3aIIOAHEHO
6ymarof&, BO3AVIITHO-IY3BIPYATOM IACHKOM HAHM APYTHM HAIIOAHHTEACM.

3AIMTPEIIEHDBIE K ITEPEBO3KE ITPEAMETDI 11 OITACHBIE I'PY3bI
74. OmacHble TPY3BHL:
1. CepBHC IpeAyHpeKAAET, UTO HE IIOAAECKAT IPUEMY K IIEPEBO3KE IPY3BI, KOTOPBIE IIO YCMOTPEHHIO
TPAHCITOPTHOM KOMITAHHUH ITPU3HAHBI OITACHBIMH, 4 TAKKE MOTYT IIPUIHHNTD BPeA Tpy3am APyTux KameHTOB;
2. 3amperreHHbIe K IIEPEBO3KE IIPEAMETEI:
3. CepBHC IPEAYIIPEKAAECT, UTO HE IIOAACKAT IPHEMY K IIEPEBO3KE IPY3bI, COAEPIKAILNNE 3aIIPEIlCHHBIE
AECHCTBYIOIIHUM 3aKOHOAATEABCTBOM IIPEAMETEL
4. OrupaBUTEAD, FAPAHTHPYET, ITO COOCTBEHHOPYIHO TOTOBHA IPY3 K IIEPEBO3KE HAU K OKA3AHUIO IIPOYUX YCAYT
B 3AIIUITIEHHOM MECTE, YTO IIOATOTOBKY I'Py3a IIPOM3BOAMA HA3HAYEHHBIN COTPYAHHK OTIIPABUTEAA M UTO K IPY3y HE
OBIAO HECAHKLIMOHHPOBAHHOTO AOCTYIIA BO BPEMA IIOATOTOBKH, XPAHECHUA U IIEPEBO3KH AO MOMEHTA IIPUHATHA IPy3a K
IIEPEBO3KE.
75. TIPABO AOCMOTPA
1. 3axasz4gmx coraaceH C IPaBOM TPAHCIOPTHOM KOMIIAHHUH, YIIOAHOMOYEHHBIX I'OCYAAPCTBEHHBIX OPIAHOB,
BKAFOYASl TAMOKCHHBIX, B IIEAAX COOAFOACHHSA 3aKOHOAATEABCTBA HAU YCTPAHEHNS BOZMOMKHOIO BPEAA APYTHIM IPy3aMm, a
TAKKE IIPU ITOAO3PEHUH HA HEAOIYCTUMOE UAH OITACHOE BAOKEHHE BCKPBIBATL U IIPOBEPATH ITPY3HIL.
2. 3aKa3sdmK COrAaceH C IIPaBOM TPAHCIOPTHBIX KOMITAHUI IIPHUCYTCTBOBATH IIPH TAMOMKCHHOM AOCMOTpE U
OCYIIECTBACHUHU APYTUX TAMOKEHHBIX OIepanuii 1 POpMaAbHOCTEH.



VI. O'PAHMUEHUWE OTBETCTBEHHOCTU

76. AAfd MHHHMU3AIMM HETATHBHBIX ITIOCACACTBHM, CBA3AHHBIX C HECOOTBETCTBUEM TIOTOBOIO H3ACAHA
HAAACKAINIETO  KAYECTBA €rO  BOODPAKACMOMY IIPEACTABACHUIO, 3aKa3dHMKAM HACTOATCABHO PEKOMECHAYETCA
O3HAKOMUTBCA CO CIpaBOYHBIMUA MarTepuasamu CepBuca A0 MOMeHTa pasmerieHus 3akasza. CIIHCOK CIIPaBOYHEBIX
marepuaros myoaukyercs Ha Caiite Mcroarnrteas B pasaeae [Tomorrrs.

77. IlpereH3sMu OTHOCHUTEABHO Ka4decTBa HAM KOoAHMYecTBa I['OTOBOM NIPOAYKIIMH HeE IPHHHMAIOTCA H He
paccMaTpHBAIOTCA, ECAH 3aKA3UYHUKOM B TEUCHHE YCTBIPHAALIATH KAACHAAPHBIX AHEH C MOMEHTA OTIPY3KH, 4 B CAydac
repeAadn I'oToBoM mpoaykiuu 3aka3duKy IyreM IepeAadn e€ IIEPeBO3YHKY, C MOMEHTA IIOAYYEHHA Y IIEPEBO3YNKA
I'oTOBOI IIPOAYKITHE HE HAIIpaBACHA B aApec VIcIIoAHHTEASs MOTHBHPOBAHHASA IIPETCH3UA.

Ilperensus He NIPHUHUMACTCA M HE PACCMATPHBACTCA, €CAH K HEH HE IPHKPEIACHA ITOAHAS M AOCTOBEpHAA
nadopmarud, AKT O IOBPEKACHUN IPY3d, IIOAIIMCAHHBIN IIPEACTABUTEACM TPAHCIIOPTHOH KOMIIAHHH, OTCYTCTBYIOT
OTO-, BUACOH300PAIKECHIA, IIOATBEPIKAAIOIIIIE OOOCHOBAHHOCTD IPEABABACHHON IIPCTCHSHL

78. ToroBas mpoaykius, usrotoBAcHHas CepBHCOM B pPaMKaxX IIPEAOCTABACHHSA VCAYIL, H3TOTABAHBACTCA IIO
MHAHUBHAYAABHOMY 3aKa3y, HEOOXOAUMOMY 3aka3dnky. Bo3Bpar 1 0OMEH M3ACAHI C IIEYATHIO HAAACKAIIIETO KAYECTBA,
KOTOPBIE HE IIOAOIIAHU 110 HBETY, Pa3MepPY, He IIPOU3BOAUTCH.

79. McroAHHTEAB ACAAET BCE BO3SMOMKHOE, YTOOBI ODECIIEUNTD KAYECTBEHHOE H OecrepebOHOE IPEAOCTABACHHE
yCAyT 3aKa34quky B cooTBeTcTBHU C [IpetickyparTom, pasmeriernasim Ha Caifire.

80. lMcrmoaruTteap He rapaHTHpyeT 3aKaszdquky Oecrepeborinyio padory Cepsuca, HO OOA3yeTCA HIPEAIIPUHATD BCE
3aBHCAIIIIE OT HEIO Pa3yMHBIE M BO3MOKHBIE YCHAHSA 110 YCTPAHEHUIO BOSHUKINNX cOoeB B Cucreme

81. McroAHHTEAD HCIIOAB3YET COBPEMEHHBIE TEXHOAOTHH AASl OKA3AHUA 9KCKAIO3UBHBIX IIOAHTPA(DUIECKUX Y CAYT
HAHUBBICIIIEIO Ka4eCTBA. B TO Ke BpeMf HE MCKAFOYEHBI BO3MOMKHOCTHU ITOSBACHUA Opaka BCAGACTBHUE YEAOBEUECKOIO
dakTopa, BXOAAIIErO OpaKa OT ITOCTABIIIUKOB H T.A.

82. CepBHC IPOU3BOAUT OOMEH IIPOAYKIIMH HAH BO3BPAT CPEACTB 32 L'OTOBYIO IIPOAVKIIHIO HEHAAACKALIIETO
KAYEeCTBA B CAyYae, €CAU APIYMEHTHPOBAHHAA M OOOCHOBAHHAA IIPETEH3UA ObIAA IIPEABABACHA B IIOPAAKE M CPOKH,
OTOBOPEHHBIE HACTOAIIUM AOrOBOPOM HAHM YCAOBHAMH, H3AOKEHHBIMHE Ha CaiiTe, IPOAYKIIUA HE 9KCIIAYATHPOBAAACH,
ITOTEPs KAYEeCTBA IIPOU3OIIAL AO MOMEHTA OTIIPABKH IIPOAYKIIIH 3aKa34UKy. AAS YCTAHOBACHUSA OOBEKTHBHBIX IIPHYINH
morepu kadecrsa CepBHC HMeEET IIPaBO IIPOH3BECTH CICLIUAAUSIPOBAHHYIO 9KCIIEPTH3Y, 4 TAKKe HCTPeOOBATDH
AOIIOAHUTEABHBIE AOKYMEHTEL, MATEPHAABI HAH HHYFO HH(OPMAIIUIO, HEOOXOAUMYIO AAf paceMmoTpennd lIperensum.

83. Bce oxassBacMBIE YCAYTH IIPEAOCTABAAIOTCSA 11O IIPUHIIUITY KKAK €CTH», 3aACHCTBOBAHHBIC TEXHIYECKUE CHCTEMBI
MOTIYT BKAIOYATH HE BBIABACHHBIC TEXHHYECKUE OIINOKH, CACACTBHEM KOTOPBIX ABAACTCA HEBO3MOMKHOCTD BBIITOAHCHUA
3aKaza HMAHM €ro HECBOEBPEMEHHOE BbIIOAHeHHe. Kpome TOro, x HEBO3MOMKHOCTH BBIIOAHEHHA 3aKa3a HAH €ro
HECBOEBPEMEHHOMY BBIIOAHEHUIO MOLYT IIPUBECTH OOCTOATEABCTBA, OOYCAOBACHHEIE YEAOBEYECKUM (DAKTOPOM, HAH K€
COOBITHA HEIPEOAOAUMOH CHABI ((POPC-MAKOP), BHI3BAHHBIE COILMAABHBIMU U IIPUPOAHBIMHE KATAKAH3MAMU (BOIHBI,
I107KaPBl, HABOAHCHHUS, PEBOAIOIIMN APYIHE CTUXHIHBIC ACHCTBUS, OTCYTCTBHE SACKTPOIHEPIUH U/HUAN cOOM pabOTHL
KOMIIBIOTEPHOH cetn MHTepHeT, 3a0aCTOBKH, IPAKAAHCKIE BOAHEHUA, OECIIOPAAKH, AFOOBIE HHBIE OOCTOATEABCTBA, HE
OTPAaHHYNBAACH IIEPEUYNCACHHBIMI, KOTOPBIE MOIYT IIOBAHATH Ha BBIIOAHEHHE VICIIOAHMTEAEM YCAOBHI HACTOALIECH
IIyOAUYHON ODEPTHI K HEIIOAKOHTPOABHEIE VIcIIoAHHITEATO.

84. B caywgae ecAm IO KOHKPETHOMY OIIAAYEHHOMY 3aKasy, HEBO3MOMKHO BBIIOAHUTH IPUHATBIE Ha CEOA
00A32TEABCTBA IO IIPUYHMHAM, YKa3aHHBIM BbIIIIE (HCKAIOYast (popc-Maxop), CepBHC HeceT OTBETCTBEHHOCTD B IIPEACAAX
CTOMMOCTH TaKOIo 3aKa3a.

85. OTBETCTBEHHOCTh 32 COAEPIKAHHE H30OPAKEHHUSA, HAINEYATAHHOIO HA IIPOAYKLHH, M, B YACTHOCTH, 32
coorBercTBUe (Pafird, IEPEAAHHOIO B IIPOU3BOACTBO, H300PAKEHUIO, 3aIPYKAEMOMY 3aKA3IHKOM B /AMYIHOM KabHHETE
npu odopMAcHHAN 3akasa, HeceT 3axazvyuk. CepBHC He HECET OTBETCTBEHHOCTH M HE OOM3aH IIPOH3BOAHUTH 3aMEHY
HU3ACAHA UAH BO3BPAT ACHET B CAyYae, €CAH (PAKTUYECKH OTIEYATAHHOE HM3ACAHE OTAHYACTCA OT €ro H300paKeHHI,
sarpykeHHOM 1pu  odopmacHHn 3akasza, 110 BuHe J3akasdmka. OAHAKO IPH IIOAYYCHHH OOOCHOBAaHHOH H
ApryMEHTHPOBAHHOI IIpeTeH3nn oT 3akasdnka, aaMuHucTparusa CepBrca MOXKET HAa CBOEC YCMOTPEHHE OCYIIECTBUTb
3aMEHY U3ACAUA HAU BO3BPAT ACHET IIPU YCAOBHH BO3BpaTa 3aKa34UKOM 1 OTOBOM IIPOAYKIIHHL.

86. 3axasumK IIOATBEPIKAAET, YTO B IIOAHOM MEpPE OCO3HAET M IOATBepikaaer, uro CepBuc He HecEr
OTBETCTBEHHOCTH 32 AFOOOH IIPAMOI, KOCBEHHBIH, CAYYANHBIH, CIEIIMAABHBII, BEITCKAIOIUH HAN IIPUCYKACHHBIH KaK
HaKa3aHHE YIIepO, BKAIOUAS, IIOMUMO IIPOYETO, YIYILEHHYIO BEITOAY, YILEPO OT HCIIOAB30BAHUSA, IIOTEPIO AAHHBIX HAN
KaKHe-AuDO APyIue HeMaTepHAAbHBIE IIOTEPH, YIIEpO peryranuy 1 HHo ymepb (aaxe ecanr CepBrC OBIA YBEAOMAEH O
BO3MOKHOCTH TAaKOTO yIIepOa), BOSHUKAFOIIIUI BCACACTBHE:

*  HCIOAB30BAHHA HAU HEBO3MOKHOCTH HCIIOAB30BaHUA CAYxKO CepBuca;

* M3MEHEHUSA YCAOBUN IIPEAOCTABACHUA Y CAYT;

* B PE3YABTATE 3AKAIOYCHHBIX 3AKA3YHKOM HAH TPETBUMHE AHIIAME CACAOK HA OCHOBAHHNN COODIIECHUH
1 HH(OPMALIUH, IIOAYICHHBIX IIOCPEACTBOM CAYKO OpraHH3aIINL;

* HEYIIOAHOMOYEHHOIO AOCTYIIA K BAIIIMM AAHHBIM MAHM H3MEHEHUSA IIEPEAABAEMBIX 3aKA3UUKOM HAU
XPaHAIIIXCA Ha CEPBEPE AAHHEIX;

*  32ABACHHII, NYOAHKAIIMI HAM IOBEACHUA AFOOOIO AHIIA, BBIPAKEHHOIO ITOCPEACTBOM CAYKO CepBuca;

*  AIODOrO APYrOTO CAyYas, MIMEIOIIErO OTHOIIICHHE K OKA3BIBACMBIM Y CAYTAM.



87. B cayuae HEBO3MOXKHOCTH OKa3aHHA YCAYT o BuHe Mcmoanmreas, Vcmoanureap 00fA3yeTcs OroBOpUTH C
3aKa3YHKOM HHBIE YCAOBUA IIOCTABKU 1 OTOBOI IPOAYKINK HAM IIPOU3BECTH BO3BPAT ACHEHKHBIX CPEACTB, OIIAAYCHHBIX
3akazqukom, IyTéM BOo3BpaTa nx Ha basanc B Amunom kabnuere. B HHBIX cAy4asx BO3BpAT ACHEKHBIX CPEACTB He
IIPOU3BOANTCH.

88. lcmoawssoBarmue yeayr CepBrca IIPEAIOAATACT COrAacre 3aKa3duKa C IIPABHAAMI, CPOKAMH, OIPAHITICHUAMI 1
IIPOYHMU YCAOBHAMU COTPYAHIYCCTBA, U3AOKCHHBIMI B HACTOAIIECH odepre, 2 TAKKE MHBIMH YCAOBHIAMH OKA3AHUSA
Veayr, pasmernennsivu Ha Catire Ha MOMeHT OpopMAeHHSA 3aKasa.

89. ITpuruman mHacToAIIyIO OPepTy, 3aKA3UNK ITIOATBEPIKAACT, ITO!

1. oH ABASIETCA COBEPILIEHHOACTHIM H ACECIIOCOOHBIM AHIIOM, KOTOPOE MOKET COBEPIIATh CACAKH II0 CBOEMY
PEIIICHIIO U Ha CBOC YCMOTPEHHE;

2.ero AEHCTBHA ACHCTBUTEABHO HAIIPABACHBI Ha ITOAydeHHE ycAyr CepBrca, B HHX HE COACPIKHTICH 3AOTO
YMBICA2, MOIIIEHHUYECKHX HAMEPEHHI, ITOIBITOK HAPYIINTh HOPMAABHYIO PabOTOCIIOCOOHOCTE CepBHCA, MOAYIHTH
HECAHKIIHOHUPOBAHHBIA AOCTYII K HH(OpPMALNN, KOTOpas ABAACTCA HHTEAAEKTYAABHOH COOCTBEHHOCTBIO HAN
KOMMepuecKoil Taitnoi CepBuca u/uAn APyrux 3akas4uKOB, HCIIOAB30BATb CEPBHC HELIEACBBIM 0OPa3oM (HarpuMmep, B
Ka9eCTBE OOMCHHOTO ITYHKTA, AAfl IICACH IIOMCKOBOM OIITHMHU3AIINN H Ap.), AHCKPEAUTHPOBaTh CEPBHC HAM APYIHX
32Ka34YMKOB U T.IL.;

3. 3akasunk, ucaoAp3ys CepBHC, HE HAPYIIACT IIPaB M 3aKOHHBIX HHTEPECOB TPETBUX AHII, B TOM YHCAC,
CBA3AHHBIX C IIPABAMU HHTEAACKTYAABHOH COOCTBEHHOCTH.

4. mepea mepepadeit CepBrcy HH@POPMALINY, HEOOXOAUMOM AAfl HAAACIKAIIICTO OKA3AHUA YCAYT, 3aKa349MK
IIOAYYHA BCE HEOOXOAUMBIE Pa3PEIEeHIs 1/ HAM COTAACHS TPETHUX AHII.

5. uadopmariud, koTopas npeaocraBagercs 3axkazauxom CepBucy, ABAAETCA BEPHOIL, IIOAHOH U aKTyaALHOH;

6. IIpU IPOBEACHUH HIAaTexkell B TOAB3y CepBrca 3aKa3duKk MMEET 3aKOHHBIE 1IpaBa Ha OCYIIECTBACHUE
AAHHBIX ITAATEKEH;

7. 3aKa349HK TAPAHTHPYET, YTO HA MOMEHT IIOAB3OBAHHSA Y CAYIOM OTCYTCTBYFOT 3aIPEThl, OOpEeMEHEHUS 1/ UAU
UHbIE OIPAHHYCHUSI, KOTOPBIE IIPAMO U/ UAU OIIOCPEAOBAHHO BAUSIOT Ha BO3MOKHOCTE CTOPOH HaAA€KAIIIM 0OpazoM
BBIITOAHSTH B3fITbIE HA CeOs 00A32TEABCTBA.

90. VcrioAHHTEAB OCTABAfET 32 COOOH IIPABO OTKA3ATH 3AKAZYUKY HAHU IIPEKPATHTD OKA3aHHE Y CAYIU B CACAYIOIIINX

CAYYAAX:

1. He mpeAOCTABACHHE HAU IIPEAOCTABACHHUE HE IIOAHON MAN HE TOYHOH HH(MOPMALIIY;

2. CHCTEeMATHYeCKOE HAPYIIECHHE OOIICIPHUHATEIX IIPABHA CETEBOIO 3THKETA: CIIAM, Pa3MCEIICHHE MATEPUAAOB,
PA3IKHUIAFOIINX STHIYCCKYIO/ PEAUTHO3HYIO PO3HB, IIPOIIATAHAA TAKEABIX HAPKOTHKOB, HACOAOTHH U T.A.;

3. 3AOHAMEPEHHBIC ACHCTBUA (B3AOM, aTaka U Ap.), HAIIPABACHHBIC HAa HECAHKIIHOHHPOBAHHOE H3MCHCHHE
CTAHAAPTHOIO ITOpAAKa paboTel CepBrica AHOO #xe Ha AuckpeauTaruio Cepsuca;

4. B cAyuae HApYIICHHUSA YCAOBHUI HacTOsAIIEro AOroBopa co CTOpOHBI 3aKa34nKa.

5. B caydae oTkaza 3aKa34HKa OT IIPEAOCTABACHHUA COTAACHA HAa OOPabOTKY IIEPCOHAABHBIX AAHHBIX.

0. ITO PEIICHUIO CYA2, 4 TAKKE B APYTHX, IIPEAYCMOTPCHHEIX ACHCTBYIOIIIIM 3aKOHOAATCABCTBOM CAYYIASX.

91. lcmoAHHTEAD HE IPUHUMACT U HE PACCMATPHBACT KAKHE-AHOO IIPETEH3UH IO KadecTBy ['0TOBON mpoAykunmy,
ecan 1pu odopmaeHun 3akaza 3axkazquk Aan CBOE coraacme Ha «lledaraTh B HMCXOAHOM BHAE, IIOA MOIO
OTBETCTBEHHOCTBY, ITyTEM IIPOCTABACHIA OTMETKU B COOTBETCTBYIOLIEH rpade.

92. lMcnoAHHTEAD OCBOOOMKAAETCA OT OTBETCTBEHHOCTH 33 HAPYILIEHHE CPOKOB OKA3aHHA Y CAYT, OTOBOPEHHBIX B
3akase, €CAH OHHU CBA3aHBI C YCTPAHEHUEM HECOOTBETCTBHA IIPEACTABACHHBIX 32KA3UHUKOM MATEPHAAOB TEXHHYECKIM
TpeGoBanusam u/uAu orpanmdeHusm paborsr Cepsuca.

93. McrnoAHUTEAD HE YIIAAYUBAET U HE BO3MEIIAET AOIIOAHHTEABHBIE PACXOABI, ECA OHH HE OTOBOPEHEL B 3aKa3e.

94. WcmoArnTeAb He HeCEeT OTBETCTBEHHOCTH 34 I'paMMaTHYICCKUE, OpCpOFpa@H‘IeCKI/IG, CHHTAKCHUYICCKHCE,
CTUAWCTHUYECKHAE OITNOKA 1 OIICYATKH, AOIIYIIICHHBIC B OPUTHHAA-MAKCTAX, IIPEAOCTABASICMBIX 3aKa39IKOM.
95. 3akasunk Hecer IIOAHYIO OTBCTCTBEHHOCTH 32 COACPIKAHHC IIPEAOCTABACHHBIX HcnoasnreAro HNCXOAHBIX

MarepuaroB. Bo3MOMKHBIE HMYIIECTBEHHBIE IPETEH3UH II0 ABTOPCIBY M CMEKHBIM IIPaBAM  AOAKHBI OBITH
YPEryAnpOBaHb 3aKa34UKOM. VICIIOAHUTEAD 11O YKAa3aHHBIM B AAHHOM ITYHKTE BOIIPOCAM OTBETCTBEHHOCTH HE HECeT.

96. HMcnoaHurteAb B OAHOCTOPOHHEM IIOPAAKE U II0O CBOEMY YCMOTPEHHUIO MOJKET OTKA3aTHCA OT
OpuHATAA U/MAU UCIIOAHEHHMA 3aKa3a, €CAM IOCUHTAET, YTO MaTepuasbl u/uan uHGOpMAnUs, yKa3aHHAd
IPEAOCTABACHHAA 3aKAa3UMKOM, MOJKET OBITH C OTPAHUYEHHBIM AOCTYIIOM, AM0O pacHpocCTpaHeHHe KOTOPOM
IPAMO 3aIIPEIEeHO ACHCTBYIOIIVIM 3aKOHOAATEABCTBOM M MIAM KOCBEHHO MO’KET IIPUBECTH K IIPUBACUYCHUIO K
orBercrBeHHOCTH Mcnoanureas, 6aokupoBaunio CaiiTa MAM HACTYIIA€HUIO MHBIX HEIATHBHBIX II0CACACTBHI
Aaqa VicmoaruTeas.

VII. OTBETCTBEHHOCTDb CTOPOH

97.  Bce cuopsl u pasHoraacus permarorcs Iyrem meperobopos Cropon. Cpok paccMOTpeHHsA peKAaMaIiuil —
TPUALIATH KAACHAAPHBIX AHEIL.

98. B cAyuae ecAH CITOPHI M PA3HOrAACHA HE YAAAOCEH PA3PEIIHTD ITYTEM IIEPETOBOPOB, CIIOP MOKET OBITH IIEPEAAH
Ha Pa3peleHre B CYA OOIIEH FOPHUCAUKINY AN APOHTPpaXHBII cyA PocToBCckoil oOAacTH.



99.  3a HEBBITOAHEHHE HAN HECHAAACKAILEE BBITOAHEHHE OOfA3aTEABCTB ITO HACTOAINECH IyOANYHOH odpepre
CTOpOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBUU C ACHCTBYIOIIIM 3aKOHOAATEABCTBOM Poccuiickoii Peaeparium.

100. 3a mapymenne cpokoB OmAaThl Y CAyT 3akazdukom Vcroarureap BIipaBe TpeOOBATh OT 3aKa3UHKA YIIAQTEI
eycroriku B pasmepe 0,1% oT cyMMBI IPOCPOYEHHOIO IIAATEKA 32 KAKABIA ACHb IIpocpodukh, HO He Ooaece 10% ot
CYMMBI IIPOCPOYECHHBIX ITAATEKEL.

101. McrmoAHHTEAB HECET OTBETCTBEHHOCTD IEPEA 3aKA3UMKOM B CACAYIOIINX PasMepax:

1. 3a yrpary mam mopuy OtrmopasacHus 6e3 OOBABACHHOH LIEHHOCTH — B pasMepe ABOHHOH CTOMMOCTH
AOCTABKH TaKOTO OTIIPABACHUA.
2. 3a yrpary n mopuay OrnpaBaerua ¢ OOBABACHHOH LIEHHOCTBIO — B pasmepe cymmbl OObABACHHOMN

LIEHHOCTH, IIOATBEPKACHHOH AOKYMEHTAABHO.

3. B caywae yrparsl mam moBpemacHus dactu Baomenus ¢ OOBABACHHOH IIEHHOCTBIO OTBETCTBEHHOCTD
HcrioannTeAas oOrpaHHYeHa CyMMONM B pa3Mepe CTOMMOCTH HEAOCTAlOIIErO TOBApAa HAHM CYMMOM, Ha KOTOPYIO
IIOHU3UAACH CTOMMOCTD IIOBPEKACHHOIO TOBAPa, HAU CYMMOH PaCXOAOB IIO YCTPAHEHHIO HOBpeKAeHHA. CTONMOCTD
YTPAYEHHOIO/ HEAOCTAIOILEIO AU IIOBPEKACHHOIO TOBAPA OLIPEACAACTCH HCXOAS M3 IICHBI, YKA3AHHOH B AOIOBOPE,
cuere 3aKa3duKa, AOKyMEHTE 00 oIaaTe, cuere- (DAKIype, TOBAPHOM HAKAAAHOI HAHM TOBapHOM deke [Ipoaasira.

102. OcHoBaHHEM AASl IpHMEHEHHUA INTPadHBIX CAHKIHE HAM BO3MEIIEHHA yIepOa 1Mo AOroBopy ABAAETCA
nperensus, HarnpaBAeHHas OAHOH u3 Cropon. Omaara 1rrpadHbIX caHKIHE He ocBoOokAaeT Croponsl oT
HAAAEKAIIIETO UCIIOAHEHHUA CBOUX 0O0A3aTEABCTB 110 AOIOBOPY.

1. Tlperensus acoaxkua ObITh HamrpaBAcHA APYroi CTopoHe B HapAeKarne 0POPMACHHOM IIHCBMECHHOM BHAC. B
IIPETEH3UH YKa3bIBACTCHA IIPEAMET, OCHOBAHHE AAA BBICTABACHHSA IIPETEH3UH, TpeOyemas cymMma U e€ OOOCHOBaHHBIN
pacuer.

2. CropoHa, IIOAYYUBIIAS IPETEH3UIO, AOAXKHA ITIPEAOCTABHTH IIMCbMEHHBIA OTBET HAa HEE€ HAHM OIIAATHTD
TpeOYEMYIO CyMMY B CPOK He mo3aHee 60 (IIIeCTHAECATH) KAACHAAPHBIX AHCH.

3. OOmmii CPOK HOAAYH IIPETEH3UH COCTABAAET 2 (ABa) MecAIA OT (PAKTUIECKON HAHM IIAAHOBOM AQTBI AOCTABKH
I'pysa.

4. B cayuae HanpaBAeHUA IPETEH3HH, KACAFOIIEHCA IOBPEKACHUA HAU YIPATHl BMECTE C IIPETEH3UEH 3aKka3dnk
AOANKEH HAIIPABHTH AOKYMEHTEL, OoTpaxarorrue (akr nepesaun OripasacHus (AKT Iprema- IEPEAa<H), CTOHMOCTb
OrupaBAeHusA (TOBAPHBIA Y€K MAM HHOH AOKYMEHT ITOATBEPKAAIOIINI OOBABACHHYIO CTOUMOCTD BAOKEHHA), OLIEHKU
IIOBPEKACHHUH (AKT TEXHUYECKOI'O COCTOAHUA M CYET Ha PEMOHT, aKT O HE PEMOHTOIPHUIOAHOCTH, aKT yieHKH). K
IIPETEH3UU MOIYT OBITb IIPHAOMEHBI HHbBIE AOKYMEHTBI HAM MATEPHAABI (HAIpuMep, (POTO), KOTOPHIE, IO MHEHHIO
3aABUTEAA, OYAYT CIIOCODCTBOBATE DOAEE OBICTPOMY U OOBEKTHBHOMY YPEIYAHPOBAHHUIO CIOPA.

5. 3aka34uk He BIIpaBe BEIMUTATD CYMMY IIPHYNHEHHOIO yIepba 13 CYMMBL CTOUMOCTH YCAYT VIcmoAHHTEAS ITpH
HX OIIAQTE.

103. 3akasumk rapaHTHpYyeT, YTO TOBAapE, AOCTABKA KOTOPHIX OCYIIECTBAACTCA VICIIOAHITEAEM B pAMKaX OKA3aHUA
Veayr mo Aorosopy, HpaBOMEPHO BBEACHBI B IPAKAAHCKHE 00Opor Ha Tepputopuu Poccmiickoit ®Peaepanuu, B
9aCTHOCTH TOBaphl, PeaAH3anns KOTOPBIX OCYIIECTBAAECTCA IIOA COOTBETCTBYIOIIMM TOBAPHBIM 3HAKOM, BBEACHBI B
000POT HETOCPEACTBEHHO IIPABOOOAAAATEAEM COOTBETCTBYIOIIIEIO TOBAPHOIO 3HAKA HAU C €0 COIAACHA.

104. B cayuae ecam HapyiieHne 3aka3dukoM TpeOOBaHHE AOroBopa ABHAOCH OCHOBAHHEM AAf IIPEABABACHUA K
VICIIOAHHTEAFO IIPETEH3MUIL, NCKOB 1/ MAN IIPEAIIICAHUI 110 YIIAATE IITPA(HBIX CAHKLII CO CTOPOHBI TOCYAAPCTBEHHBIX
OpPraHOB 1/MAM TPETbUX AHI[ (B TOM dncAe 1paBooOAapareacii u IlorpeGureaeii), 3akasunk oOs3yercs
HE3AMEAAHUTEABHO IO TpeOoBaHMIO VICIIOAHHMTEAS IIPEAOCTABHTH €My BCIO 3aIIPAIIHBACMYIO HH(MOPMALIHIO
(AOKyMEHTBI), KACAFOIIYIOCA COOTBETCTBYIOIIEITO 3aKa3a M PEAAH3YyEeMBIX IO HeMy T0BapoB (YCAYI), COACHCTBOBATH
McrioAHHUTEATO B YPEIYAHPOBAHHH TAKHX IIPETCH3HH M HCKOB, 4 TAK/KE BO3MECTHTH VICIIOAHHTEAIO AOKYMEHTAABHO
ITOATBEPIKACHHBIE YOBITKH (BKAOUAA CYACOHBIE PACXOABL, PACXOABI 11O yIIAaTe ITpadoB), HpuanHeHHble KcmoarnTeAro
BCACACTBHE IIPEABABACHHUA €My TAKUX IIPETCH3UH, MCKOB, IPEAIIMCAHUI B CBASH C HAPYILICHHUEM IIPAB TPETBUX AHI]
1/HAN ACHICTBYIOILIETO 3aKOHOAATEABCTBA PP 3akazaukom.

105. VcrioAHHTEAD HE HECET OTBETCTBEHHOCTBH II0 CACAKAM (AOTOBOPAM KYIIAHU-IIPOAQKH/AOTOBOPAM OKA3AHUS
JCAYT), 3aKAIOYCHHBIM J3akasaukoM ¢ llorpebureadamm, B paMKax HCIIOAHEHHA 3aKa3duKOM 3aKAIOYCHHBIX B
[TorpebureasiMu AOTOBOPOB, OAHAKO, B CAyYae, €CAU HapyIeHue 1pas [ lorpedureas BO3SHUKAO 110 BuHe VcroAHuTEA ],
HcrmoannTeabp 00s3y€eTCs BO3MECTHTD 3aKa39HKy AOKYMEHTAABHO IIOATBEPKACHHEIE YOBITKI (TOABKO PEAABHBIH yIIepo),
HIPUYIHHEHHBIE 3AKA3YHKY BCACACTBHE IIPEABABACHHA €My COOTBETCTBYIOIIUX IIPETEH3UIM, HCKOB, IIPEAIIICAHUN B CBA3H
C HApYIICHHEM IIpaB ITOTPEOHTEACH IIPH YCAOBHM, YTO 3aKA3YHK HE3AMECAAUTCABHO YBEAOMHT lcmoaHmTeas o
IIOCTYIACHHH COOTBETCTBYIOIINX IIPETEH3HUH, HCKOB, 3aIIPOCOB FOCYAAPCTBEHHBIX OPrAHOB H OYAET PYKOBOACTBOBATHCS
COTAQCOBAHHOM ¢ VICITOAHHUTEAEM ITPaBOBOM MO3UITHEH IO COOTBETCTBYFOITIEMY ACAY.

106. Kamxaans Cropona yreep:xaaer u rapaHTupyer Apyroir CTopoHe, 9To AAf MCITOAHEHUS YCAOBHUN HACTOAIIIETO
Aorosopa:

1. y Hee ecTb MOAHBIE IIPABA M IIOAHOMOYHA AAfl 3aKATOYCHUSA U BEIIOAHCHHA YCAOBHUI HacTOAIIEro Aoropopa;

2. oHa UpHHAAA KOPIIOPATHBHOE PpEIIEHHUE, HEOOXOAUMOE AAfl PA3PEIICHHUA HCIOAHEHHA HACTOAIETO

Aorosopa.



VIII. COTAACUE C OBPABOTKOW ITEPCOHAABHBIX AAHHBIX
107. 3axasumk, NPHUCOECAHMHAACH K YCAOBHAM HACToOAIero AOropopa, B COOTBEICIBUH C TpeDOBaHHUAMU
ACHCTBYIOIIIETO 3aKOHOAQTEABCTBA, AaeT OesycaroBHOe coraacue OOO «Coopra» (344022, PocroBckas obaacts, T.
Pocros-na-Aony, ya. 7 @espans, A. 51, od.5) Ha 00pabOTKY CBOMX IEPCOHAABHBIX AAHHBIX, 4 TAKIKE IIOATBEPIKAACT, UTO
O3HAKOMACH C YCAOBHAMHE IIPEAOCTABACHHA M OOPaOOTKH IEPCOHAABHBIX AAHHBIX, n3roxeHHBIX B IIOAMTHKE
CEPBMCA B OTHOIIEHIHM OBPABOTKH ITEPCOHAABHBIX AAHHDIX, pasmMerieHHbIX Ha caiiTe B
pasaeae Aokymentsr Ananoro kabunera (https://sbotka.run/help).

IX. M3BEINIEHINA 11 YBEAOMAEHWA

108. CropoHBI AOrOBapHBAIOTCHA, YTO OE30rOBOPOYHO IIPUHAIOT IOPUAMYECKYIO CHAY TEKCTOB AOKYMEHTOB U
[IEPEIIUCKH, IMOAYICHHBIX II0 KAHAAAM OACKTPOHHOM 1OUTH (yKasaHHOH CTOPOHAMM KakK PEKBUSHTHI) H/HUAU
(PaKCUMHAPHOM CBA3KM HAPaBHE C AOKYMEHTAMH, HCIIOAHEHHBIMUA B IIPOCTOH MHCBbMEHHOH (popMe Ha OYMaKHOM
Hocureae. B tom umcae CTOpOHBI IIPH3HAIOT IOPHANYECKYIO CHAY AOKYMCHTOB, ITOAIIMCAHHBIX (PAKCHMUIABHOI
ITOAIIHCBIO HAU AEKTPOHHO-IIU(POBOI HOAIIUCHIO.

109. CropoHb 6€30rOBOPOYHO COTAAIIAIOTCA C TEM, UTO BCA IIEPEIIHCKA, U3BEIICHUA U YBEAOMACHHSA, IIOAYICHHBIC
Ha aAPECca SACKTPOHHOM IIOYTHI, VKa3aHHBIE Kak pekBmsutel CTOPOH B HacTOsem AOroBope M/HMAM yKasaHHbBIC
3aKa3duKOM IIpH perucrpannu B ANYHOM KaOMHETE, CYHTAIOTCA AOCTABACHHBIMH aAPECaTy B HaAAcxkarned dopme.
3aKa34uHK BIIPaBe M3MEHUTD aAPEC SACKTPOHHON ITOYTHI, IIYTEM BHECEHHS COOTBETCTBYIOIINX M3MEHEHHH B AMYIHOM
Kkabuuere.

110. 3axaszgyux OOA3aH CBOEBPEMEHHO IIPOBEPATH KOPPECIOHAEHIIMIO, ITOCTYIAOIIYIO HA aAPEC IACKTPOHHOMN
ITOYTEL, YKa3aHHOU B Au9HOM KabOuHere Ha Cafire.

111.  CropoHbI IPU3HAIOT U COIAACHEL, ITO IIOAYIEHUE AFOOBIX AOKYMEHTOB ITOCPEACTBOM (PAKCUMHABHOM CBA3H, 4
TaKXe B SACKTPOHHOM BHAE TI0 9AEKTPOHHOMN ITOYTE /AP1/Ananriit kabuner, IIPH YCAOBHH BO3MOKHOCTH AOCTOBEPHO
JCTAHOBHTB, YTO AOKyMEHT HCXOAHT 0T CropoHer AOroBopa, IOPHANYECKH 9KBUBAACHTHO ITOAYIECHHUIO
COOTBETCTBYIOIIUX AOKYMEHTOB B IIMCHbMEHHOH (DOpMe Ha OYMaKHBIX HOCHTEAAX, O(DOPMACHHBIX TPAAUIIMOHHBIM
obpasom.

112. Hampasaennere VcrmoaHmTeACM IIEPBHYHBIC OYXIAATEPCKIE AOKYMCHTHI (TOBAPHBIC HAKAQAHBIC, AKTHI IIpHCMa
repeAadn, AKTBI CBEPKH) AAf HOAIHCAHHA 3aKA3YHKY, AOAKHBEI OBITb IIOAIIMCAHBI 3aKa34MKOM B TedeHHe 5 (IATH)
KAACHAAPHBIX AHEH C MOMEHTA, COOTBETCTBEHHO, ITOAYIEHHUA TAKHMX AOKYMEHTOB. B cAydae ecam B ykasaHHBIHA CpOK
3aKa34UK HE BO3BPATHUA ITOAIIMCAHHBIC AOKYMEHTB HAH HE HAIIPABACHBI IINCHbMEHHbBIEC BO3PAKCHHUA, 3aKA3 CUUTAIOTCA
BBIIIOAHCHHBIM VICIIOAHHTEAEM HAAACKAIIMM ODOpPasoM M HPHHATBIMA J3aKA3YHKOM B IIOAHOM OObeme, a
COOTBETCTBYIOIIUIT AOKYMEHT CUUTAETCA IIOAIIMCAHHBIM D€3 KAKUX-ANOO BO3PAKEHUI U 3aMEUAHIH.

113. Bce puckm, cBA3aHHBIE C HACTYIIACGHHEM HEOAATOIPUATHBIX ITOCACACTBHN BCACACTBHE HECOOAFOACHUSA
TpeboBanmii myukra IX Hacrodiero Aooroopa, Hecer 3aKa3duK.

VIII. UBMEHEHWA 1 AOITOAHEHMA

114. Hacrosamuit AoroBop He ABAAETCA OKOHYIATEABHBIM, MOKET OBITh H3MEHEH U AOITOAHEH.

115. McnoAHHTEAB IMEET IPABO B AFOOOH MOMEHT H3MEHATD YCAOBHA HACTOAIIEH IIYOAMYHOR O(DepPThL, TOPAAOK H
CPOKH OKa3aHHA YCAYTH H €€ OIAATBl M APYTHE YCAOBHA OKA3aHHA YCAYI B OAHOCTOPOHHEM IIOpAAKe Oe3
IIPEABAPUTEABHOIO COIAACOBAHUA C 3aKa3YHKOM, OOECIIEYNBAs IIPU STOM ITyOAUKAIINIO H3MEHEHHBIX ycAOBHUH Ha Caiire.

Aasi omneparusHOro mHAGOPMUPOBAHHA 00 H3MEHEHHAX B IOpsAake mpeAoctaBaeHus ycayr Cepsuca, rpadmke
PpaOOTEL, PABHO KAK U AAA IIEPEAAYN APYTUX AKTYAABHBIX HOBOCTEH U YBEAOMACHHM, 3aKA3YHK COIAAIIIACTCSH IIOAYIATD OT
CepBuca, Kak pEryAfpHBIE PACCBIAKH, TaK K CPOYHBIC (BHEIIAAHOBBIC) YBEAOMACHHUS: IIyTEM PasMEILCHUA
cootrsercryromeit uadopmarnu ua Caiire CepBuca, a Takke, CpeACTBAMH e-mail, sms, PaKCUMHUABHON CBA3H, OOBIMHOMN
IIOYTOBOI CBA3H, B COOTBETCTBUX ¢ MH(OPMAIIUEH, Pa3MEIIeHHOH pu peructparuu Ha CepBuce.

IX. UCIIOAb30OBAHUE COOKIES-®AIAOB

116. [locermmas caiir https://sborka.run u moassysce yeayramu OOO «CEOPKA», npussaTre HacToseit odeprs
3akazduK (IIOAB30OBATEAB) COTAAIIAETCH HA HCIOAB30BaHHE (afiroB cookie B coorsercrsun ¢ IToaoskenumem o
cookie-¢aiirax u IToanTukoi KOH(PUAEHIMAABHOCTH, pasMmernenubie_Ha Caiite B pasaeae AokymenTsl AaHOTO
kabnuera (https://sborka.run/help). B cayuae, ecan 3akasunk ne xeaaer, aro6sr OO0 «CBOPKA» ucnoap3oBaao stu
TEXHOAOIUH, EMy HEOOXOAUMO YCTAHOBHUTH COOTBETCTBYIOIINE HACTPOUKU B HCIIOAB3YEMOM Opaysepe.

117. OOparmaem Ballle BHHMAHHE HA TO, YTO IPU OAOKHPOBAHHH HAN yAaseHHn cookie-daiiros, OOO
«CBOPKA» He rapanTHpyeT KOPpeKTHYIO paboTy Hartero Caiira B Opaysepe 3aKa3dmka, a TAKKE OTCYTCTBAE KAKUX-AHOO
ommbOK 1mpu OQPOPMACHHM H/HAM OllAaTe 3aKa30B U IIO9TOMY HE HECET M HE MOXKET HECTH KaKOH-AnOO
OTBETCTBEHHOCTH 32 HACTYIIACHUE KAKHUX-AHOO HEIATUBHBIX ITOCACACTBUM.

X. ITPOUHE YCAOBHA

118. AoroBop BCTymaer B CHAY C MOMEHTA aKIIEITa OEPTHl M ACHCIBYET AO BhITOAHeHNA CTOPOHAMH CBOHX
00A32TEABCTB.

119. Hacrosmuii AOroBop 3aKAFOYAeTCH Ha HEOIPEACACHHBIN CPOK U MOXKET OBITh PACTOPTHYT B AFOOOE BpeMs 110
nuunuaruse CTOPOH, B IIOPAAKE U CPOKH, OTOBOPEHHBIE HACTOAIIIAM AOTOBOPOM.
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120. Aomyckaercs opopmaeHHe 1 TToATECaHIE AOTOBOPa € UCIIOAB30BAHNEM (PAKCHMHABHOTO BOCIPOU3BEACHHA
noanuceir CTOpOH, B TOM YHCAE: IIyTeM OOMEHA AOKYMEHTAMU IIOCPEACTBOM IIOYTOBOI, TeAETpapHOI, TEACTAHIIHOMN,
ceru VHTEpHET (3ACKTPOHHAS IOYTA), IPH 3TOM CTOPOHBI COTAACHAMCH, U4TO AFOOas U3 PopM 3akaroueHus AoroBopa,
nmeer AA CTOPOH PaBHYIO IOPHAHYECKYIO CHAY. 1o mucsmeHHOMY TpebGoBanmio 3akazduka VICIIOAHHTEAD MOMKET
0POPMUTP IEIATHYIO BePCHIO ODepTHL ¢ mOATIHCAME CTOPOH, PABHOMY ITO IOPHAHYECKON CHAE HAcTOAIeMy AOTOBOPY
yoAmaHON odpepre.

[TucemenHbIM TpeOOBaHMEM 3aKa3dHMKa O IIOAIMCAHHH OYMa)KHOIO 3K3EMIIAfpA HACTOAIIEH OQEpTHl CUUTACTCA
AOCTaBKa B aApec VICIOAHHMTEAS IOAIMCAHHON 3aKa3duKOM B ABYX 3K3EMIIAAPAX IIEYATHOHW BEPCHH HACTOAIICH
Odepral, coaeprarieil peKBU3HTH 3aKa34UKa.

Ioumoswiii adpec: 344047, r. Pocros-aa-Aory, np-r Cosa>xennrsiaa 24,/23, k. 36.

00O «Cbopxa»

IOpuamaeckuit aapec: 344029, Pocrosckas
obAacts, r. Poctos-Ha-AoHy, yA.7-ro deBpaad,
A51, 0.5

MHH 6163156982 KIIIT 616301001

p/c 40702810626160000864 B PIAMAAE
«POCTOBCKUI» AO «<AAB®A-BAHK»
k/cuer 30101810500000000207

BHK 046015207

OI'PH 1176196042098

Konr.tea.: +7(863) 303-36-63
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